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ABSTRACT 
Cloud computing in the global scenario has certainly 

changes the way of traditional computing to modern 

computing. In India the level of popularity of cloud 

computing is increasing at a brisk pace. Although in 

many parts people are using such technologies but they 

are unaware about the technological term ‘Cloud 

computing’. This research paper have taken the largest 

city of central India as a sample space and researched 

upon the awareness of cloud computing among the 

people of Indore. It is been also being researched that 

whether people are using this technology and aware of 

the fact that this technology is called cloud computing. 

Key Word: Cloud Computing, Cloud Application, 

Customer Awareness, Cloud Computing Service 

Model. 

 

1. INTRODUCTION 
The cloud computing is the concept of this 

decade only. Came into existence when it was seen that 

people tend to save their important documents on their 

mailboxes and so that they travel anywhere in the world 

that data is accessible to them. Hence few organizations 

like Google had decided to make an effort so that we can 

create, edit, delete and save our  

data directly on the server itself without even 

downloading it. This leads to the concept of Cloud 

Computing. The concept of cloud computing was first 

introduced by Google with the name of Google Drive 

where we can perform out daily tasks related to a 

document. The place where the data is saved in the 

server is termed as ‗Cloud‘. The goal of Cloud 

Computing is to share resources among the cloud service 

consumers, cloud partners, and cloud vendors in the 

cloud value chain. The resource sharing at various levels 

results in various cloud offerings such as infrastructure 

cloud (e.g. hardware, IT infrastructure management), 

software cloud, application cloud (e.g. Application as a 

Service, UML modeling tools as a service, social 

network as a service), and business cloud (e.g. business 

process as a service). 

 Cloud computing represents a different way to 

architect and remotely manage computing resources. One 

has only to establish an account with Microsoft or 

Amazon or Google to begin building and deploying 

application systems into a cloud. These systems can be, 

but certainly are not restricted to being, simplistic. They 

can be web applications that require only http services. 

They might require a relational database. They might 

require web service infrastructure and message queues. 

There might be need to interoperate with CRM or e-

commerce application services, necessitating 

construction of a custom technology stack to deploy into 

the cloud if these services are not already provided there. 

They might require the use of new types of persistent 

storage that might never have to be replicated because 

the new storage technologies build in required reliability. 

 

Service Models 

Once a cloud is established, how its cloud computing 

services are deployed in terms of business models can 

differ depending on requirements. The primary service 

models being deployed are commonly known as: 

• Software as a Service (SaaS) — Consumers purchase 

the ability to access and use an application or service that 

is hosted in the cloud. A benchmark example of this is 

Salesforce.com, as discussed previously, where 

necessary information for the interaction between the 

consumer and the service is hosted as part of the service 

in the cloud. Also, Microsoft is expanding its 

involvement in this area, and as part of the cloud 

computing option for Microsoft® Office 2010, its Office 

Web Apps are available to Office volume licensing 

customers and Office Web App subscriptions through its 

cloud-based Online Services. 
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• Platform as a Service (PaaS) — Consumers purchase 

access to the platforms, enabling them to deploy their 

own software and applications in the cloud. The 

operating systems and network access are not managed 

by the consumer, and there might be constraints as to 

which applications can be deployed.  

• Infrastructure as a Service (IaaS) — Consumers 

control and manage the systems in terms of the operating 

systems, applications, storage, and network connectivity, 

but do not themselves control the cloud infrastructure. 

 

 

2. LITERATURE REVIEW 
Mell & Grance, 2009, Many definitions and explanation 

given to the term Cloud Computing from different 

perspective. Cloud computing can be defined as ―a 

model for enabling convenient, on-demand network 

access to share pool of configurable computing resources 

that can be rapidly provisioned and released with 

minimal management effort or service provider 

interaction‖  

 

Shimba, 2010, Cloud computing provides many benefits 

include creating economies of scale by waiving the 

upfront cost for infrastructures acquisition hence leads 

for cost saving. It allows enterprises to scale down and 

give more focus to business areas and activities as 

information system and technology had been taken care 

of by the cloud vendors. 

 

Tony Kenyon, 2012 concluded in his White Paper that 

SME organisations particularly the benefits of SaaS 

based public cloud workflow solutions are simply 

overwhelming. In an increasingly competitive and 

challenging market, law firms need to focus on core 

business activities, which clearly do not include IT. IT 

should be an enabler for firms to run operations smoothly 

and in order to help optimise and generate more 

business. 

 

Michael Armbrust, et al, (2009) Although Cloud 

Computing providers may run afoul of the obstacles, we 

believe that over the long run providers will successfully 

navigate these challenges and set an example for others 

to follow, perhaps by successfully exploiting the 

opportunities that correspond to those obstacles.  

 

Nariman Mirzaei, (2012) Cloud computing is an 

emerging computing paradigm that is increasingly 

popular. Leaders in the industry, such as Microsoft, 

Google, and IBM, have provided their initiatives in 

promoting cloud computing. However, the public 

literature that discusses the research issues in cloud 

computing are still inadequate. In a study of the research 

literature surrounding cloud computing, I found that 

there is a distinct focus on the needs of the scientific 

computing community. Big IT companies are also 

building their own version of cloud. But still there are 

many question have left without an answer and indeed 

the most important one is security. 

 

Hoang T. Dinh, Chonho Lee, Dusit Niyato
*
and Ping 

Wang (2013) , Mobile cloud computing is one of the 

mobile technology trends in the future because it 

combines the advantages of both MC and CC, thereby 

providing optimal services for mobile users. That 

traction will push the revenue of MCC to $5.2 billion. 

With this importance, this article has provided an 

overview of MCC in which its definitions, architecture, 

and advantages have been presented. The applications 

supported by MCC including m-commerce, m-learning, 

and mobile healthcare have been discussed which clearly 

show the applicability of the MCC to a wide range of 

mobile services. Then, the issues and related approaches 

for MCC (i.e., from communication and computing 

sides) have been discussed. Finally, the future research 

directions have been outlined. 

Armbrust, et al., 2009, The main benefit of Cloud 

Computing is that it eliminates the need of upfront 

investment in hardware. Using the IaaS service model, 

users of the Cloud can rent computing resources based 

on their needs at any time. Instant scaling is a major 

advantage of Cloud Computing. Even though the concept 

of renting computing resources is not new, three aspects 

are new in Cloud Computing. These are a) the illusion of 

infinite computing resources available on demand b) the 

elimination of an up-front commitment by Cloud users 

and c) the ability 

to pay for use of computing resources on a short term bas

is as needed.  

 

McAfee, 2011, At last, a major area where Cloud 

Computing can be benefitial as opposed to previous 

paradigms is application development. Before the Cloud, 

software developers typically had to buy, configure, and 

maintain their own servers. Those activities are often 

perceived as a hassle and a distraction from the 

core work of writing good code. Through the PaaS 

service model, software developers can get rid of all this 

hassle and focus their efforts, on the development of 

software. 

 

M. B. M., Irshad. (2017), Although, the cloud computing 

service providers had made a huge amount of investment 

for the development of cloud architecture, the necessary 

steps must be taken to educate the users in order to fully 

utilize the technology. As stated in the theory of 

diffusion of innovation, the advantages of technology 

can only be experienced if the technology is diffused and 

used. the respondents use cloud computing mostly in 
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their daily routine at work and home, they agreed that 

cloud computing services offers lower acquisition and 

maintenance cost as compared to a normal software. 

 

3. METHODOLOGY 

a. Nature of study: Exploratory Research 

 

b. Area of study: City of Indore (MP), India 

 

c. Data collection: Primary data used. Primary data is 

collected from men and women respondents. 

 

d. Tool used for data collection: Self Structured and 

Designed Questionnaire using 5 point Likert scale, 

Interviews and Personal observation. 

 

e. Tool used for data analysis: For the purpose of data 

analysis statistical Graphical methods is used. 

 

f. Sampling: A sample of 100 respondents is taken 

 

4. FINDINGS 
The respondents were of different age groups (55% 20-

30 years, 31 and above 36% and below 20 years were 

9%), comprising 65% male respondents and 35 % female 

respondents all were from different backgrounds like 

Service, business, students , etc. 

Among the respondents 73% said that they are aware 

about the cloud computing services and around 60 % 

respondents said that they are using this services, 

however 40% had no or a very little idea about this 

service. 

90% people said that they prefer to save their important 

documents in their email accounts and 52% said that they 

also carry their important data in portable devices such as 

pen drives. 

Apart from this around 75% people agreed that they 

struggle with the multiple copies of a document in their 

computer and around 82% agrees that they tend to forget 

the path and name of a document if not used for a while. 

Around 63% agreed that they get frustrated when they 

have to download the file from email and then edit it and 

then again save or send it and around 90% people agreed 

that it would be handy if the documents got edited online 

without the need to download it. Almost 100% people 

agreed to the fact that a perfect cloud computing solution 

is the ability to create new documents, edit it and save it 

to the cloud without downloading it. 

Around 55% said that they found cloud computing 

helpful in recent times while 45% were unsure about it.  

Only 36% people said that the concept of cloud 

computing is currently being used in their offices or 

workplaces while other were either unsure about this or 

not using. 

Staggering 90% told that they would love to have cloud 

computing services in their smart phones and 64% 

agreed that they are using their smart phones for cloud 

computing services. 

75% said that it is not difficult to understand the concept 

of cloud computing while 73% people told that they 

would love to know more minute details about this 

technology.  

 

5. CONCLUSION  
This can be concluded from the above interpretation that 

in the city of Indore MP, people invariably know about 

the cloud computing technology and are using it in 

regular basis. This knowledge is limited to individuals 

only, as in most of the organizations this concept is still 

to be launched and practiced. As far as awareness is 

concerned this research has shown that people are aware 

about the technology and they are using it in other forms 

(such as saving their important documents in their email 

account) but they don‘t know it by the name of cloud 

computing. Most of the people want this service to their 

portable handheld devices like Smartphone also and they 

would like to know more about this concept more if 

training provided. Hence it can be concluded that people 

of Indore using this service and ready to accept this 

technology.  
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