tJournals: International Journal of Social Relevance & Concern
ISSN-2347-9698
Volume 6 Issue 4 April 2018

Information seeking behaviours of users:
A Case Studyof University Libraries of M.P.

Dr.Sanjay Maurya

Librarian
ChristuJyoti Convent School, Ujjain

> Abstract:

The paper presents the various attitudes and behavior in seeking information from four University libraries of
M.P. by users .Analysis shows that students, teachers and scholars have been shown more affection to formal
collection in libraries. As well as the information seeking from Electronic resources with internet has given
more preference. Impact of ICT has done more for users of University libraries.

> Introduction:

The theoretical basis of this study is partly in theories and conCeptions,of learning and partly in that research in
information seeking, needs and uses which emphazies the user anghtakes,the social context into consideration.

The need for changes and improvement in the quality of educatien has become apparent also in Finland in the higher
education during this decade. The reasons have been the growthrof information, a growing number of students in higher
education, demands on output and productivity fromithéssociety, and the criticism against existing university policy.
University policy has been critizised both in natignal,evaluation reports of Finnish universities and in the OECD-report
on evaluation of Finnish universities from 1994.NGenerally the development in scientific research in learning and
knowledge has influenced the need for changes also in the university pedagogy.

> Keywords:
Information seeking behavior; University libraries; Users, formal resources; Informal resources,

ICT uses, clients of information.
» Information behavior:

Information behaviour can be defined by the general model of information behaviour developed by Wilson. According
to Wilson a general model of information behaviour needs to include at least the following three elements:

"An information need and its drivers, i.e., the factors that give rice to an individual's perception of need,

o the factors that affect the individual's response to the perception of need; and
e the processes or actions involved in that response."

Taylor defines information behaviour as the product of certain elements of the information use environment. The
elements are:

e "The assumptions, formally learned or not, made by a defined set of people concerning the nature of their
work.

Dr.Sanjay Maurya, vol 6 Issue 4, pp 29-36 April 2018




tJournals: International Journal of Social Relevance & Concern
ISSN-2347-9698
Volume 6 Issue 4 April 2018
e The kinds and structure of the problems deemed important and typical by this set of people.
e The constraints and oppoturnities of typical environments within which any group or subgroup of this set of
people operates and works.
e The conscious, and perhaps unconscious, assumptions made as to what constitutes a solution, or, better said, a
resolution of problems, and what makes information useful and valuable in their contexts."

» User and User Studies:

A person who utilizes the information resources of a library, the services and products of an information system and
derives benefit from them are called User. Users are also known as patrons or clientele. User is the focal point of all
information activities at all levels. User is a broad concept which may include both producers as well as clients of
information. According to Whitaker defines- Users as a person who uses one or more of the services provided by a
library.

According to Guinchat (1983) - User can be defines on the basis of the sets of criteria, namely Objective criteria, such
as socio-professional category, specialist field, nature of the activity for which the information is sought, reason for
using the information system, and Social and psychological criteria such as the user’s attitudes and values with regard
to information in general and in his relations with information unit in particular. The key factor is being reasons behind
his particular information seeking and communication behavior .

» Need for user study:

The aim of this two-phased study is to investigate what kind of activatingstéaching methods are in use in the Finnish
universities, and how students' information behaviour is affected\by, thése’methods. A model for information behaviour
of university students will be the result of the study. The model will e developed on the basis of existing theories of
information behaviour, learning, and empirical studies.

Information need surveys or user studies are potentially“useful in bridging the gap between the kinds of information
services needed and the kind of services in existence, Any information system would definitely require identification of
user requirements. However there had been certainydoubts regarding the point whether information needs could really
be established through user studies or strrvey. The need for conducting user studies is necessary requirement for the
design and operation of effective and efficient information systems, services and products.

» Rani DurgavatiVishwavidyalaya

» Barkatullah University

» AwadheshPratap Singh University

» Dr. Hari Singh Gour University

> Understanding Information Seeking Attitude ofUsers:

According to Wilson (1999, 2000), information-seeking behavior includes "those activities a person may

engage in when identifying their own needs for information, searching for such information in any way, and using
or transferring that information."[5]
[6] Kakai, et al., (2004) have defined information-seeking behavior as an individual's way and manner of gathering
and sourcing for information for personal use, knowledge updating, and development.[4] Information-seeking
behavior of students, researchers, and professors has been the focus of enquiry for decades. Initially, however, user
studies were conducted primarily to evaluate library collections.

© 2018, iJournals All Rights Reserved www.ijournals.in Page 30



https://www.4icu.org/reviews/7359.htm
https://www.4icu.org/reviews/7294.htm
https://www.4icu.org/reviews/7317.htm
https://www.4icu.org/reviews/7365.htm

tJournals: International Journal of Social Relevance & Concern

ISSN-2347-9698

Volume 6 Issue 4 April 2018
These were followed by studies of the research habits of individuals or groups that would lead to the design
of appropriate information systems and services. In mid 1980s, the focus shifted to holistic approaches to
information-seeking behavior. According to Line (2000), new studies of information users and their needs are even
more necessary in the age of the Internet. Researchers such as Callison (1997), Devadason and Pratap (1997), and

Ellis (1993) have explored quantitative and qualitative methodologies for user studies[1][2][3].

Information-seeking behavior differs among user groups. Academic libraries must understand the
information needs of faculty and students in order to address those needs. This study explores the information-
seeking behavior of undergraduates, postgraduate students, and researchers in Undergraduate, Postgraduate
Teaching staff and Research scholars.

» Research Methodology:

The closed ended questionnniars were distributed to all students and lecturere and scholars in all 4 Private
Engineering Colleges. The interviews were conducted with some professors to receive special opinions about the
information seeking mode from libraries of their colleges.60% responded to questionnaires. The data obtained
under various headings were analyzed and are interpreted as below.

> Responded numbers from University Libraries:

Name of Universities Undergraduates Postgraduates Research

Students L'eCturers Scholars
Rani DurgavatiVishwavidyalaya 80 40 8
Barkatullah University 40 10 2
10 4 -

AwadheshPratap Singh University

Dr. Hari Singh Gour University 10 4 -
Total responded 140 58 10

Table 1 indicates that a total 208 questionnaires responded out of 250 and consisted of 140 undergraduate’s
students, 58 postgraduate’s teachers, and 10 researchers from four Engineering. Colleges of Indore

» Time spent per week in the library and ReadingRoom:

Time ;Eggzgtjsraduates Postgraduates Teachers |Research Scholars
Less than 5 hours 25% 29% 72%
5-10 hours 48% 56% 14%
10-20 hours 21% 8% 8%
More than 20 hours 6% 7% 2%

Nearly half the undergraduate students and more than half of the postgraduate students spend about 5 to 10 hours
per week in the library. Nearly three-quarters of the researchers, however, spend less than 5 hours per week in
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thelibrary

> Undergraduate Students satisfaction with Librarycollection:

Type of material Very good Good Fair poor
Text books 12% 71% 12% 5%
Reference books 48% 34% 16% 2%
Journals 56% 36% 5% 3%
Magazines 71% 24% 12% 3%
Newspapers 76% 24% 0% 0%

Thesis 58% 30% 12% 0%

A majority of undergraduates report a good collection of textbooks in the library, and journals were rated
similarly. The collection of reference books, journals, and theses was rated Very Good by nearly half.

» Postgraduate Teachers satisfaction with Librarycollection:

Type of material Very good Good Fair poor

Text books 54% 27% 12% 7%
Reference books 24% 51% 16% 9%
Journals 74% 21% 3% 2%
Magazines 64% 28% 5% 3%
Newspapers 69% 2% 3% 1%
Thesis 69% 27% 3% 1%

Unlike undergraduate, only about half the pestgraduate students rated the textbook collection Very Good, and only
about one quarter rated the reference coltection similarly. A majority of postgraduates are satisfied with the
journals, magazines, newspapers, and theses

> Research Scholars satisfaction with Librarycollection:

Type of material Very good Good Fair poor
Text books 24% 46% 24% 6%
Reference books 36% 58% 6% 5%
Journals 70% 36% 2% 2%
Magazines 70% 28% 2% 0%
Newspapers 2% 14% 1% 2%
Thesis 50% 42% 1% 5%

A majority of researchers are happy with the availability of journals, magazines, and newspapers, but are
not satisfied with textbooks or reference books.
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> Assistance Getting Users from library staff

Services Und:tLg dr:\:tl;ates Po_srtg;s::rasttes Research Scholars
Manual catalogues 94% 99% 100%
OPAC 99% 97% 100%
Location of documents 86% 89% 76%
Use of reference books 92% 96% 86%
Bibliographies 0% 0% 0%
Newspaper clippings 0% 0% 0%
Circulation 96% 98% 98%
Interlibrary loan 0% 0% 0%

Most respondents are satisfied with the assistance provided by the library staff with searching information in the
manual catalogue, OPAC, and reference books. Most also indicated the helpful behavior of staff in locating and
checking out materials. Onthe

other hand, no respondent was satisfied with help in compiling bibliographies, newspaper clippings, and
interlibrary loan. When asked the reason, respondents said that they were not aware of any such service being
provided by the library.

> Satisfaction with present library services byUsers:

Satisfaction level | Undergraduate students Pos_lt_%;iiz?tes Research Scholars
20% 4% 5% 7%
50% 7% 13% 31%
75% 63% 59% 46%
100% 26% 23% 16%

A majority of respondents rated the library services at 75 percent of their satisfaction level

> Purpose of information-seeking byUsers:

Purpose Und:tLg dr::tzates PO?S;?::SES Research Scholars
Reading 68% 52% 44%
Preparing notes 100% 98% 0%
General awareness 50% 56% 2%
Discussions 6% 24% 62%
Research work 0% 84% 100%

Most students seek information to prepare notes for examinations, whereas all the researchers seek
information related to their research. Seeking information for discussions and general awareness is favored more
by the researchers than other respondents.
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> Time spent by Users per week on informationgathering:

Time Undergraduates Students  |Postgraduates Teachers |Research Scholars
0- 2 hours 58% 32% 0%
3-5hours 38% 46% 4%
6-8 hours 4% 14% 12%
More than 8 hours 0% 8% 84%

It is clear from the table that the researchers spend more than 8 hours per week on information gathering
because it is important for their research. Most students spend less time on information gathering because it is
provided in the classroom or available in textbooks.

> Formal sources of information forUsers:

Undergraduates Postgraduates
Formal sources Research

students Teachers

Scholars
Books 94% 86% 48%
Journals 58% 76% 96%
Reference sources 46% 49% 36%
nferen

Conference 36% 2% 76%
proceedings
Online databases 24% 58% 100%

Students rely more on books than othemsourees, whereas researchers rely more on journals, conference
proceedings, and databases, because they need current information in their researchareas.

> Informal sources of information for Users:

Undergraduates Postgraduates
Informal sources Research
students Teachers
Scholars
Email 93% 96% 100%
Discussion with teachers 96% 98% 100%
Deminars 34% 46% 92%
Discussion with librarians
47% 44% 48%

Email and discussion with teachers is preferred by most respondents, who feel that friends and teachers direct
them to various sources of information that may be useful. Teachers even provide them with journal articles and
books. Researchers also attend seminars and conferences to acquire information by establishing new contacts or
hearing lectures and discussions. It is interesting to note that discussion with librarians as provider of information
is not muchfavored.
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» Method of seeking current information byUsers:

Undergraduates Postgraduates Teachers

Method g g Research Scholars
students

Current issues of

urrent 1ssu 56% 72% 100%

journals

CAS/SDI 14% 14% 23%

Personal communication 68% 74% 48%

Seminars/ conferences 24% 56% 92%

Internet 67% 83% 98%

Researchers prefer current issues of journals and the Internet more than students. Although the library
provides a current awareness service, it is not fully used. When users were asked about it, most, especially
students, were not aware of it.

> Impact of ICT on information seeking byUsers:

Undergraduates

Impact g Postgraduates Teachers 4 ‘YResearch Scholars
students

Yes 98% 99% 100%

No 2% 1% 0%

Since information is available in different formats as a result the implementation of ICT, users were asked
to indicate its impact on their information-seeking behavior. Virtually all users were aware of its impact and found
it beneficial.

> Preference for formats byUsers:

Format Undergraduates students ;Zssﬁg?:uates Research Scholars
Print 14 % 16% 8%
Electronic 35% 23% 12%
Both 51% 61% 80%

Users prefer information in both print and electronic form; however, students desire more exposure to
electronic sources, and they also expressed a need for training in the use of these resources.

> Conclusion:

The central role of the library profession remains the same, but methods and tools for information storage
and retrieval continue to grow and change dramatically. Libraries must understand information-seeking behavior
of users to re-engineer their services and provide information efficiently. The results of this study reveal users who
are are more or less satisfied with library collections and services, but who want training in the use of
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online information. Although document delivery service is being provided on demand, the researchers pointed out
that it would be worthwhile if the library could provide them with indexing, abstracting, and interlibrary loan
service as well.User education about Library Using is must and should be carry out as a seminar or
workshoptraining.
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