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Introduction 
Ujjain, the capital of ancient Avanti Pradesh and one of the oldest and most renowned seats of learning has a rich 

academic and cultural heritage. The first Prime Minister of India, PanditJawaharLal Nehru wrote “Ujjain seems to me 

the ideal place for a great University and cultural centre to grow up, where our young men and women can pursue 

learning and develop themselves as good citizens of India.” The idea was translated into action and the Vikram 

University came into existence on March 1, 1957. 

Vikram University has been basking in the majestic glory of the illustrious past of the ancient city of Ujjain. Ujjain is a 

city of God Mahakaleshwer. Ujjain holds the rare privilege of being a 3000 years old holy seat of learning of Lord 

Krishna. The VikramUniveristy, Ujjain is one of the oldest University of Madhya Pradesh has created a special niche 

for itself in the past almost Six Decades. Pt. Nehru to APJ Abdul Kalam is an acedemicVisiter of Vikram University. 

At present the university offers education in 11 faculties and 28 school of studies and institutes, NSS and NCC Training 

and Orientation Center and 171 affiliated college spread across Ujjain, Dewas, Shajapur, Ratlam, Agar, Mandsaur and 

Neemuch districts of Western Madhya Pradesh. Vikram University is offering instruction in higher learning and 

research guidance in around 125 diversified courses that are directly related to economic growth, development of 

science, society and human values. 

The Central Library of University was established in the year 1962 to provide Library facilities to the 

College/University students, teachers, research scholars, public members etc. At present more than 1,82,000 books 

(52000 titles) are available in the Library. More than 25,000 on line journals are available to faculty and students. 

Scindia Oriental Research Institute, a unit of the Vikram University is an internationally renowned centre has a 

collection of more than 20,000 manuscripts including BHURJA PATRA and PALM-LEAF manuscripts. 

Maharaja JiwajiraoLibrary(Central Library)Vikram University 
 

Dwelling on new digital initiatives the MJ Library cater to the academic interests and research needs of the student and 

faculy members. Buildup more than 4193.04Sq. M the library is well stocked with over 1,60,856 print books and 4800 

back sets of periodicals. 26 news papers and more than 80 electronic media like CDs/DVDs. The library house industry 

relevant reports, standards, annual reports, magazines, newsletters, etc. An automated set-up with user-friendly portal 

providing a single point access to e-resources is underway, the Library have a rich collection on various subjects like 

management, business, technology, pharmacy, sciences, law etc. More than 1400 users are taking advantage of this 

library annually. 

 

The Library is managed professionally and apart from Lending and Reference services; offer good number of e-info 

services. The Library and E-Resource Centre plays a proactive role to ensure that the information resources are 

acquired and organized to meet the present and future needs of its users. 

future, and anticipatory. 

 

The MJR Library holds documents predominantly related to management, engineering, computers, information 

technology, HRM, Marketing, fine arts  and its allied subjects and aims to develop a comprehensive collection of 

information resources that are useful for academic and research purposes. The Library and E-Resource Centre plays a 

proactive role to ensure that the information resources are acquired and organized to meet the present and future needs 

of its users. 
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Salient Features: 
 

The Central Library-E-Resource Centre has comprehensive information resources that are useful for academic and 

research purpose. It has a large collection of books, journals, DVDs, etc.Spread across 4193sq. mtrs. (4 floors) with a 

seating capacity of approx. 400 persons.SOUL.2  based Library Automation System is underway. 

 

Aims: 

To support the university in becoming a excellent organisation for education and research in the various disciplineTo 

builds and preserves relevant collections.To provide effective access to learning resources.To keep the academic 

community abreast of the latest developments and to provide them up-to-date information.To ensure user 

satisfaction.To serve as an intellectual commons. 

To connect people with information and knowledge in and beyond the library’s collections. 

 

Objectives: 

To provide innovative, responsive, and effective services, that will meet the changing needs of the academic 

community.To provide a wide range of books, periodicals, e-resources, and other media at appropriate levels for the 

needs of the university.To establish excellent  resources and facilities, which will reflect academic and research needs – 

present, future, and anticipatory.To coordinate efforts for suitable collection development and reduce unnecessary 

duplication wherever possible. 

 

Mission: 

The mission of the MJR Library is to support the university to grow as top ranked integrated academic campus by 

establishing a knowledge hub and to enable access to information resources of all kinds and provide innovative, 

responsive and effective services to meet the changing needs of the academic community. 

 

Values: 

The staff and the administration of MJR Library strive for excellence in fulfilling the library’s mission.To make user-

centered decision.To strive to create a diverse environment of respect and collaboration.To deploy advanced 

technologies.To maximize the utility and capability of resources. 

 

Purpose of the Study: 

The purpose of this study is to find the answers of the following questions: 

 What kind of information is needed for teaching and research? 

 What sources and channels are used, how and why are they used? 

 What kinds of informal methods of acquiring information are used? 

 What difficulties and interconnected issues are involved in information seeking? 

 What is the users' response towards new information and communication technology, i.e., Internet and 

computerised catalogue? 

 What study places are preferred by faculty members? 

 Does the physical environment of the library facilitate active learning? 

Research Design and Data Collection 

The data for this study was based on literature review, questionnaires, interviews, observation, opinions, 

perceptions and comments by faculty members at the VikramUniversity of Ujjain  A questionnaire containing both 

open-ended and closed questions was prepared and sent the one hundred and fifty teachers. Faculty members were 

requested to take part in the survey from the fifteen departments selected randomly for the purpose of collecting the 

data. The list of the departments is as follows:, English, Political Science, Economics, History, Geography, Russian 

Education, Commerce, Chemistry, Physics, and Library & Information Science. These were selected from four 

faculties: Faculty of Arts, Education, and Faculty of Science. The responses received from one hundred potential 

faculty members. The responses received from forty Lecturers, forty Assistant Professors, ten Associate Professors and 

ten Professors. The data shows that seventy members of academic staff hold Master’s Degree, fifteen M.Phil., and ten 

the doctorate. The questionnaires were distributed by the faculty members of the Department of Library and 

Information Science and the librarian of the university library. In order to ensure reliability and effectiveness of the 

instrument, the questionnaire was pilot tested on twenty faculty members from different departments. 
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Literature Review: 

Factors that affect information seeking behaviour include personal reasons for seeking information, the kinds 

of information being sought, and the ways and sources with which needed information is being sought (Leckie, 

Pettigrew, and Sylvain, 1996). Information- seeking behaviour is expressed in various forms, from reading printed 

material to research and experimentation. Information users make active and intentional attempts to seek up-to-date 

information from the library resources, including electronic sources. 

Shokeen and Kushik (2002) report on a study about information seeking behaviour of social scientists in the 

universities of Haryana. The study showed that most of the social scientists visit the library daily. The preferred search 

tools were indexing and abstracting periodicals and citations in articles. Current journals and books were preferred 

sources of information. 

To use fee-based information services, inadequately trained and less co-operative library staff. 

The information-seeking activities of 31 faculty at Stanford University were studied by Reneker (1992). Using 

a naturalistic approach and qualitative techniques for the data collection, mainly personal interviews, the study found a 

close relationship between knowledge of the information environment and the sources used. Sethi (1990) used a 

questionnaire to study the information-seeking behaviour of 256 social science faculty members in Indian universities. 

It was found that respondents preferred journals, books, government documents, and reference sources for meeting 

their information needs. Hart (1993) reported faculty made about seven visits each semester to the library and looked at 

how scholars in different disciplines vary in their use of library resources. 

Some studies investigating the information-seeking behaviour of scholars and academics have examined the 

role of the library in relation to other information providers. Smith (1987) reported that about one-half of the 

respondents from Pennsylvania State University relied more on their personal collections and borrowing materials from 

other libraries. Guest (1987) noted that 85 percent of the respondents relied on their personal collection as a major 

source for information for teaching and research. The author also found that librarians were rated lowest as a source for 

getting information. 

Information-seeking behaviour of faculty members from Government Arts Colleges in Cuddalore District was 

studied by Suriya, Sangeetha, and Nambi in 2004, to evaluate information-seeking pattern of faculty members in the 

library. Most of the respondents visited the library several times a week to meet their information needs. 

The advent of information technology has revolutionized the field of library and information services and has 

brought considerable changes in the information-seeking behaviour of users (Adedibu and Adio, 1997). Rlectronic 

communication facilities such as e-mail, discussion groups, bulletin boards, electronic conferencing, and chat groups 

have opened new channels for communication (Abdullah, 1995). 

Data Analysis and Discussion 
 

Educational and Information Needs of Faculty members and Current Provision by the Library 

This study elicited data on the educational and information needs of the teachers and their information-seeking 

behaviour. It covers issues regarding users' knowledge about tools, preferences for sources, purposes for using the 

library, informal channels of acquiring information, language preference, current journals, satisfaction, and problems. 

Seventy percent of teachers use the main library and 17 percent their subject library services. There is a lack of 

departmental libraries in the university. The university administration are not in favour of establishing such libraries, 

perhaps because of the financial and human resources need. In the interviews, a strong desire for departmental libraries 

was expressed. 

Information Sources Preferences by Teachers 

A considerable majority of teachers (56 percent) are not satisfied with the current stock of books related to 

their fields as they find them inadequate for meeting their educational and research needs. 
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Forty percent think that the current periodicals give the required information to some extent and 32 percent 

want more journals for supplementing their research programmes. Demand for more databases and internet facilities, is 

also increasing as 40 percent of teachers find the current provision inadequate. 

Table 1: Types of reading material for academic and research needs. 

Types of material Adequately To some extent Inadequately 

Books 44% 24% 56% 

Periodical 28% 40% 32% 

Indexes 11% 43% 35% 

Abstracts 27% 38% 40% 

Bibliographies 19% 07% 26% 

Yearbooks 16% 11% 41% 

Encyclopedias 34% 37% 29% 

Other reference material 29% 31% 40% 

Non book material 09% 16% 36% 

Internet 76% 34% 40% 

Other (Please specify) 
   

Informal Channels 

Twenty-seven percent of the faculty members consulted a knowledgeable person in the field. Fifty-four 

percent discussed with colleagues, eight percent discussed with librarian or reference staff of the library, and twenty-

two percent consider seminars, workshops and conferences as useful sources for seeking the information. 

Table 2: Informal channels 
Responses 

Consult a subject specialist and expert in the field 27% 

Discussion with seniors and colleagues 54% 

Discussion with librarian or reference staff of the library 8% 

Seminars 22% 

Conferences 22% 

Workshops 22% 

Academic staff consider seminars, workshops, and conferences important sources of information. Users need 

such events for gathering current information. 
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Purpose: 

Respondents indicated the purpose of seeking information. Eighty-eight percent sought information for 

teaching purpose (preparing class lectures), 68 percent for literature searcher, 43 percent to borrow books or journal 

articles. Fifty-four percent of faculty members consult the library for research, and 43 percent for keeping their 

knowledge up-to-date, and 27 percent visit the library for reading newspapers and magazines (recreational purpose). 

Table 3: Purposes of library use Responses 

Teaching 88% 

Research 54% 

Writing and presenting papers 8% 

Literature search/reference collection 68% 

Borrow books or journal articles 43% 

Guiding students and researchers 22% 

M.Phil and Ph.D. 37% 

Renewing their knowledge 43% 

Reading library material 18% 

Study your own material 29% 

Recreational purposes 27% 

Social purposes 07% 

Other (Please specify) 0.00% 

Difficulties and Problems 

The study looked at problems faced by faculty members while seeking information. The following table 

reveals the difficulties in detail. This data is useful for library management. 

Table 4: Difficulties and problems Responses 

Material is not available on the shelf 64% 

Outdated reading materials 52% 

Lack of awareness of the availability of material 44% 

English language material 29% 

Shortage of latest journals 61% 

Information sources are so far located 55% 

Information scattered in too many sources 
55% 
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Lack of time (Overworked) 
73% 

Lack of knowledge about information retrieving techniques 
30% 

Non-supportive behaviour of library staff 
45% 

Unavailability of internet facility in the departments 
47% 

Shortage of computers 
76% 

HEC digital library services are limited to the library 

and campus 
60% 

Others (Please specify) 
0.00% 

Available Languages 

Seventy-five percent of the library material is in English, along with Arabic, Persian, Urdu, and others. 

Students have expressed a demand for more Urdu language material, perhaps because that has been the language of 

their textbooks and guides in schools and colleges. 

Current Journals 

Journals and periodicals provide the latest information. Users were asked whether their university library 

subscribes to journals relating to your field of interest. Eighty-one said that their library does not. Responses show 

dissatisfaction with the inadequate provision of journals and expressed their demands for foreign journals. 

User Awareness of Library Services 

Users were asked about the provision of services. The responses do not show a positive picture. Ninety percent 

complained about the lack of indexing and abstracting services. The library does not offer interlibrary loan. Thirty 

seven percent of teachers and a small minority of students had a positive view of library services. Fifty-five percent of 

teachers and 42 percent of students appreciated the library book bank services. 

Library services 

Services Yes No To some extent 

Indexing and abstracting services   90% 0.00% 

Bibliographic services     17% 

Reference services     37% 

Reprographic services     52% 

Interlibrary loan services   90% 0.00% 

Book bank services     55% 

Asked what needed material the library does not supply, many teachers, researchers, and PhD students asked 

for more up-to-date material, especially international books, journals, and other reference material. E-books were also a 

popular suggestion, as was the provision of Internet access, which is currently inadequate for the population it serves. 

Teachers recommended indexing and abstracting services in all fields, so that they could save time doing research. 

Interlibrary loan was also a strongly-expressed need. 
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Reliability of Information Sources and Services 

Users were asked in both the questionnaires and interviews whether the information provided by the library 

was valid and reliable. The response was positive, but they also suggested that a selective dissemination of information 

service should be introduced. Asked whether their university library meets their educational and information needs in 

timely and effectively if they request urgent services, most answered that they face difficulties in this regard. 

The majority of senior teaching staff members showed satisfaction with the library services by saying that the 

standard of services and facilities is beginning to improve. In the interviews 75 percent of teachers said that the material 

the library provides is valid and accurate. At the same time, respondents felt that the library should purchase up-to-date 

material to replace older and less useful titles. 

Places to Study 

The vast majority of respondents spend between eleven and thirty hours working from home. Use of the 

library for study is not as common. 

Table 6: Preferences of study places by the teachers 

Hours Home Departmental Library University main library Public library Office staff room or other place 

31-40 69% 02% 12% 0.00% 42% 

21 - 30 37% 16% 23% 0.00% 63% 

11 - 20 42% 11% 27% 0.00% 51% 

6 - 10 05% 07% 14% 0.00% 0.00% 

5 -1 0.00% 0.00% 0.00% 0.00% 0.00% 

1 or less 0.00% 0.00% 0.00% 0.00% 0.00% 

Satisfaction with the Library Services 

Thirty-six percent of respondents expressed total satisfaction, with a larger number saying that they are 

satisfied to some extent, and more than one quarter feeling dissatisfied. 

Summary of Findings 

 Nearly all respondents use library resources for teaching, more than half for research, and a smaller number 

for various other purposes. 

 University lecturers make great use of books, while assistant, associate, and full professors also use 

periodicals, indexes, abstracts, encyclopedias and other reference materials. Use of the Internet high among all 

categories of faculty members. 

 More than half of respondents regard colleagues as their primary informal information channel. More than one 

quarter consult with subject specialists, and about one fifth consider seminars, conferences and workshops 

useful for acquiring up-to-date information. 

 Three quarters of the reading material in the library is in English. 

 Journal subscriptions are inadequate to meet faculty information needs in their discipline. 

 Nearly all respondents complained about the lack of indexing and abstracting services. Reference service is 

found to be useful to some extent. 

 There is a strong demand for interlibrary loan service. 

 While library resources were judged to be valid and accurate, they are also out-of-date. 

 A majority of teachers prefer their office and home rather than library for their academic and research work. 

 The preference for a place to study may depend on factors other than the purely educational. Among the 

university community there is a preference for off-campus study places. The reason might be cultural or 
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climatic. Bahawalpur is very hot during the summer, with the temperature reaching 50 degrees centigrade. The 

city is also facing problems of electricity load shedding. 

 Not finding required material on the shelves was a problem for respondents. Three fifths complained of the 

shortage of material, especially current journals. An equal number face difficulty as the HEC Digital Library 

services are limited to the library and university campus. 

 The shortage of computers and lack of Internet access is a problem for a majority of respondents. 

 Use of the Internet is high, especially among younger faculty. HEC Digital Library resources are found to be 

useful for conducting research. 

 A variety of different search engines are used by respondents. 

 A considerable number of users suggested that a liaison officer be appointed for better communication 

between the library and the faculty. 

 Faculty and library staff have a generally cooperative working relationship that is encouraging for stimulating 

the use of library resources and becoming life-long learners. Some examples are reported on a small scale 

about a lack of cooperation. 

Conclusion 

The findings of this study indicate that information seeking may be motivated by a wide variety of needs, 

including personal, professional, entertainment, etc. The successful operation of a library depends to a large extent on 

the choice of library collections. The collection should meet the needs and requirements of users. Consequently, 

librarians must be aware of how faculty seek information. Knowledge of faculty information needs and information-

seeking behaviour is imperative for developing valuable collections, and improving facilities and services. It is 

recommended that library staff or reference librarians focus on assisting users to develop a better image for the library. 

Reference librarians should help teachers improve their information-seeking and find the types of information they 

need. 

References 

Adedibu, L., &Adio, G. (1997). Information needs and information seeking patterns of medical students at Lautech, 

Ogbomoso. Aslib Proceedings 49 (9): 238-242. 

Anjum, M. A. K. (1978). Information needs of humanities teachers of the University of the Punjab . Unpublished 

Masters Thesis, Department of Library and Information Science, University of the Punjab, Lahore. 

Anwar, M. A. (2007). Research on information seeking and use in Pakistan: An assessment. Pakistan Journal of 

Library and Information Science 8 : 15-32. 

Bacha, A.K. (1995). Use of the Internet in Malaysia with special reference to International Islamic University Malaysia. 

Paper presented at the COMLIS IV Conference, Tehran, June 1995. 

Bhatti, R. (2008). Information needs of students: Islamia University Library, Bahawalpur. Pakistan Library & 

Information Science Journal 39 (3):7-23 

Guest, S.S. (1987). The use of bibliographic tools by humanities faculty at the State University of New York at 

Albany. Reference Librarian 18 : 157-172. 

Hart, R.L. (1993). The information-gathering behaviour of the faculty of a four-year state college . Ph.D. Thesis: 

University of North Carolina. 

Leckie, G.J., Pettigrew, K.E., & Sylvain, C. (1996). Modeling the information seeking of professionals: A general 

model derived from research on engineers, health care professionals, and lawyers. Library Quarterly 66 (2): 161-193. 

Reneker, M. (1992). Information–seeking among members of an academic community. DLS thesis, Columbia 

University. (AAT 9313665). 

Sethi, A. (1990). Information-seeking behaviour of social scientists: An Indian conspectus . New Delhi: Hindustan 

Publishing Corporation. 



IJournals: International Journal of Social Relevance & Concern 

    ISSN-2347-9698 

Volume 6 Issue 3 March 2018 

 © 2018, iJournals All Rights Reserved                                                                       www.ijournals.in 

 
Page 64 

Shahzad, K. (2007). Information-seeking behavior of Government College University teachers: A survey . Unpublished 

Master's Thesis, Department of Library and Information Science, University of the Punjab, Lahore. 

Shokeen, A., &Kushik, S.K. (2002). Information-seeking behaviour of social scientists of Haryana universities. Library 

Herald, 40 (1), 8-11. 

Smith, E.S. (1987). Document supply: Developments and problems . IAALD Quarterly Bulletin 32 (1): 19-23. 

Suriya, M., Sangeetha, G., &Nambi, M. A. (2004). Information-seeking behaviour of faculty members from 

government arts colleges in Cuddalore district. In: Kaul, H.K. &Patil, S.K. (Eds), Library and information 

networking (NACLIN 2004). New Delhi: 285-292. 

 


