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ABSTRACT  

 

The purpose of this study was to assess status of guidance and counseling services in Ethiopian higher educational 

institutions, in Dire Dawa University particularly. The study used a descriptive survey design. The desired research 

data collected from 128 randomly selected students through questionnaires to probe the issues under the study. 

Additional information on the status of guidance and counseling services in the university was collected through 

personal interviews, focused group discussion and document reviews. Dire Dawa university has officially organized 

office of guidance and counseling services for students. The office has been providing guidance and counseling 

services for undergraduate regular students of the university since its establishment in March 2007. Further, the study 

revealed that the office has not been functioning effectively in spite of its existence as an officially institutionalized unit. 

Lack of professional counselors, material resources, facilities, private counseling rooms,budget, participation from 

stakeholders,in-favorable perception about the service, shyness, little awareness about its existence, and inappropriate 

location of the office were identified asmajor obstacles of guidance and counseling services in the university. Finally, 

recommendations on ways of improving Guidance &Counseling services were forwarded. 
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1. BACKGROUND OF THE STUDY 

According to [14], guidance means todirect, pilot, manage, steer, aid, assist, lead and interact;while counselling can be 

seen as the process by which aperson with problems is helped by a professionalcounsellor to voluntarily change his 

behaviour, clarify hisattitude, ideas and goals so that his problems may besolved. From the two definitions, guidance is 

combinationof services, while counselling is just one service underguidance.[11], defined guidance and counselling as 

a learning-oriented process, which occurs usually in an interactive relationship, with the aim of helping a person learn 

more about the self, and to use such understanding to enable the person to become an effective member of society.  

[6], further clarifiedit as a learning process in which a counsellor helps an individual or individualslearn, understand 

themselves and their environment and be in a position to choose the righttype of behaviors that will help them develop, 

grow, progress, ascend, mature and step up,educationally, emotionally, morally, vocationally, socially and personally. 

Guidance andCounselling services are the services rendered by the counsellor to anindividual or group of persons in an 

organized institution or setting. It is designed to help people to understand and clarify their views, and learn how to 
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reach their self-determined goals through meaningful, well-informed choices, and through the resolution of emotional 

or interpersonal problems.  

It is a specialized field that has a wide array of undertakings and services intended to help people to know themselves, 

their challenges and the environment around them [7].The need for guidance and counseling servicestoday could be 

due to the over-growing complexity of the society and people have tolearn how to cope with the upcoming 

challenges.In addition, there are increasingsocial, economic, personal and even educational challenges in the modern 

society.Moreover, the unprecedented expansion of education institutions and first generationlearners, create a number 

of psychological problems that are personal vocational andsocial. 

Counselling and guidance can provide a good basis for a broadereducation for life. While being non-medical and non-

psychiatric, itcan be used as therapy for individuals with specific personalproblems, or it can be the foundation of a 

more general "life skillstraining programme"for the student who, though not suffering fromany particular problem, 

should be assisted in building up his/herpersonal resources in order to cope effectively with their futurelives[7]. 

Guidance and Counselling as a concept has existed since the beginning of human society. In the prehistoric societies, 

„Guidance‟ in the broadest sense of the term was the aid given by one person to the other, or by a group to its members, 

in seeking what was the „best‟ for the group [10]. Humankind has sought advice and counsel from those 

possessingsuperior knowledge, insights and experience to themselves. It couldtherefore be suggested that chieftains and 

elders of tribes thuswere the first counterparts of counselors.[3] points out that the ancient Greeks formulatedconcepts 

of counselling dealing with the interaction of people withone another and the environment. Within Grecian society, 

greatemphasis was placed upon the education and development of theindividual towards role fulfillment to the greatest 

potential foroneself and society.  

The Greek philosopher Hippocrates rejecteddemonology as the explanation of disordered behaviour and arguedsuch 

problems to be the result of disturbed body fluids. Hemaintained that the mentally ill should be treated by 

humanemethods. In most African societies, there were various forms of social services that were provided for young 

people to enable grow in to responsible and productive members of their community. They were socialized in the 

community through history, oral narratives, proverbs, riddles, songs, and dances especially during initiations. Guidance 

and counselling as a movement was started in America at the beginningof 20th Century as a reaction to change process 

in an industrialized society[2]. The literature on formal guidance and counseling in Africa countries is rather scanty and 

traces the Guidance and Counseling movement in Africa back to the 1950‟s.   

The beginning of guidance and counselling in Ghana dates as far back as 1963 whenGuidance and counseling was put 

in to secondary school curriculum. In Ethiopian higher education, “Guidance and Counseling”was introduced in 1964 

when the first “Guidance and counseling center” was opened in  Hailesellasse 1
st
 University.By 1966/67 the first course 

called “Introduction to Guidance and Counseling”was introduced in Addis Ababa University Curriculum. Since then; 

the course has been given to university students at the department of Psychology and the graduates have been assigned 

to schools and other social settings to provide guidance and counseling services[1].  

As it used in traditional schools, in Ethiopia teachers are responsible for the academic progress of students. Regardless 

of being principal source of assistance for students; teachers rarely meet their emotional needs. Even they may don‟t 

know how to support students both academically and emotionally. However, currently professional academic 

Counseling for young people is a topic which is of growing interest in the country. It has become an integral and 

essential component of educational process for all students as they progress through the educational system.Thus, it 

was important to have a clear understanding of the statusof the Guidance and counselling services offered in the Dire 

Dawa university so as to ascertain how students arehelped to effectively deal with personal, social, academic and career 

issues. 

2. STATEMENTS OF THE PROBLEM 

The university years is a periods of academic, social, personal, emotional and intellectual growth for most 

adolescents[19].For many students, to continue higherlevel education is one of the major lifechanging experiences. At 

the sametime, it usually involves the firstprolonged separation from parents, andan opportunity to taste 
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personalresponsibilities for meeting life'sproblems without the benefit ofparental authority or guidance.The challenges 

facing most students in universitiescan result to disruption of learning, financial demands, material and other 

resourcewastage. 

In short, students in the educational institutions search help to overcome unfavorable situations to establish unity in 

their life and to achieve integration of self. They may become disenchanted when they have difficulty relating their 

education or training to the rest of their lives. This is a national loss. Thus, students must have support and supervision 

to become successful learners and be empowered to participate fully in, and benefit from, the economic and social 

development of the nation.  

This makes guidance and Counseling services vital in educational institutions which to help students to understand and 

use all personal opportunities they have in process of becoming the fittest. Unless the psycho-social andemotional 

problems of students are addressed through effective Guidance and counselling services,these problems are aggravated 

or persist at the same pace, resulting in the wastage of morehuman resources.Guidance and counseling services will 

enable them to deal withpsychological problems they may experience and make rational decisions on how tosolve or 

cope with the social and academic problems. 

Further, students, inuniversities would require guidance and Counseling services in order to enhancetheir social and 

academic development.Therefore acknowledging Guidance andCounselling in Education is a very necessary element 

that every student need as they grow up[9]. It is recommended to have such services in higher educational institutions 

where youngsters are growing without knowing what is expected of them.Unfortunately, little attention has been paid 

to the Guidance and Counseling services through which students are helped to effectively cope up with numerous and 

complex challenges of modern world. This is to a greater extent affecting the future educational performance of the 

University‟sstudents and this is likely to affect even the level of education productivity of these students if not checked 

in time. Therefore, this study was an attempt to assess status of guidance and counseling services in Dire Dawa 

University. 

3. OBJECTIVES 

The general objective of this study was to assess the status of Guidance and Counseling services in Dire Dawa 

University.Specifically, the study sought :- 

1. To identify currentlyexisting forms and areas of guidance and counseling services  in Dire Dawa University. 

2. To find out challenges that hinderprovision of guidance and counseling services  in Dire Dawa University. 

4.RESEARCH METHODS 

4.1 Research Design, Population and Setting 

Descriptive survey designwas used in study.The study conducted in Dire Dawa University. This University is a public 

university that was established by Ethiopian Ministry of Education in 2007. It located 515 kilo meters far away from 

capital city of the county, Finfine (Addis Ababa) to the east. Yet, the University has a single campus that located in 

Dire Dawa town. As one of governmental higher educational institutions in the country, it providesacademic, boarding, 

and medical services for more than 9,000 regular students.  

4.2 Sample,Sampling Techniqueand Selection Procedures 

The sample for this study was128undergraduate regular students ofDire Dawa university. Simple random 

samplingtechnique was employed to select the students.[4] contends that simple random sampling is a technique in 

which every member of the population has equal chance (same probability) of being selected as a member of the 

sample. The researcher randomly drew128students from different departments or colleges with representatives in each 

class in the university. In the process of administering, equity was considered in gender groups and academic programs 

during the data collection process.  
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4.3 Data Collection and Analysis Procedure 

Every research involves the collection of research datafor analysis. In this research both primary and secondary data 

were used the the purpose. The researcher designed a questionnaire and an interview schedule to guide collection of the 

necessary data.The questionnaires were personally administered to the respondents in the various departments.Further 

information on the status of guidance and counseling services in the university was collected through personal 

interviews, focused group discussion and document reviews. The data was assembled, described, analyzed and 

interpreted with conclusions drawn and recommendations made as provided in the following sections.In this study all 

basic ethical issues were considered. 

5. RESULTS AND DISCUSSION  

5.1 Demographic Information of Respondents 

As shown in table-1the total number of participants in the study was128 students. As indicated, 71 (55.4%) of the 

participants were male, whereas the rest 57 (44.6%) werefemale. The findings indicates that a large proportion of the 

students in Dire Dawa university were in the age bracket 20-24 (78.6 %).This indicate that,most of undergraduate 

students are in young ages.The total sample size of the study was allocated proportionally for the colleges/institute.  

Accordingly,(26 students, 20.3%) from College of  Social and Humanities, (24 students, 18.8%)from College of 

Natural and Mathematical Sciences, (21 students, 16.4%)from College of  Business and Economics, (18 students, 14%) 

fromCollege of Medicine and Health Science, (27 students, 21.1%) fromInstitute of Engineering and Information 

Technology, (12 students, 9.4%) fromCollege of Law  were included.Moreover, in terms of academic year level,Year I 

participants accounted for the majority of the respondents with 59 (46.1%) whileYear II, Year III and Year IV 

respondents totaled 26 (20.3%), 34 (26.6%) and 9 (7%)respectively. 

5.2 Forms and areas of existing Guidance andCounselingServices in the University 

The provision of counselling services to the students at Dire Dawa Universitywas started in March 2007. It commenced 

with appointment of an academic staff who had thequalification of Bachelor of Arts in Psychology. This person worked 

as a student counsellorfor about two years. During the first year of service, many functions were not fulfilled.Among 

these, the counselling service office location was not suitable for all students.  

Theuniversity administrators did not give much emphasis to the services.Between 2010 and 2014, the counselling 

service was unofficially provided by instructors of Psychology. This service was not recognized by the university‟s 

administrators. The services covervarious psychological, academic and social problems requiring the help of 

professionals. In March 2014 the university appointed another senior instructor of Psychology as head of students‟ 

guidance and counseling services to support students who are under academic, emotional, developmental, social, 

economic and spiritual pressures.Hence, there is legally and structurally recognized office of students‟ guidance & 

counseling service in Dire Dawa University.  

The office provides a broad spectrum of psychological support for all undergraduate regular students of the university 

to reach their full potential in all aspects of their development.Specifically, the office delivers information, orientation, 

guidance and counseling, referral and general consultancy services. The office starts its operation by identifying needs 

and planning activities. Planned activities are advertised to students using orientation, at a time of their arrival to the 

university, by posting notice, distributing brochures, and other convenient occasions or means.  

Therefore, students may come to the office voluntarily or may be referred to the office by someone else (academic 

adviser, course instructor, academic unit, discipline committee, conduct administrator, or any other). In coming clients 

are first welcomed & oriented about the nature, scope, and significance of guidance and counseling service including 

roles of a client and counselor in counseling process. Then, the two parties (the clients and counselor) build rapport so 

as to structure and formalize the counseling relationship.  

After establishment of formal counseling relationship; the remaining activities like identification of problems, setting 

treatment goal, selection of proper treatment option, provision of appropriate service, following-up, and termination of 

counseling relationship take place according to their logical order. Furthermore, each and every activity of guidance 

and counseling office undertaken in accordance to legal, moral & professional ethics.This being the case done 
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occasionally, there is no such regular and standardized system that allows students to come to the office and get the 

service before facing different problems. 

 

Table-1: Forms and areas of existing Guidance andCounselingServices in the University 

Elements of existing 

Guidance 

&CounselingServices 

Availability level General performance evaluation 

Available Not 

Available 

High Moderate Low Not 

known 

Information service  √   √   

Orientation service  √   √   

Appraisal service   √   √  

Counselling service  √    √  

Referral service  √   √   

Placement service   √    √ 

Follow-up service  √    √  

Training service √    √  

Consultation service √    √  

Evaluation  √    √  

 

 

5.3 Challenges that hinderprovision ofGuidance and Counseling services 

in Dire Dawa University. 

The ultimate goal of counseling is to strength self-helping skills so that clientbecome their own best counselors. 

Therefore, counselors tend to bemost effective when they enable clients to help themselves after the end ofcounseling). 

However, effectiveness of guidance and counseling services can be determined by so many factors. In this study 

attempts made to identify major factors that impede achievement of the aforesaid ultimate goal of guidance and 

counselling services in Dire Dawa University.  

5.3.1 Lack of Human resources 

 In this study lack of enough professional counselors was found to be one of the fundamentalproblems affecting the 

provision of guidance and counseling services for students. Different sources consider 700:1 as a proper client-

counselor ratio for effective professional counseling activities. In contrast to this fact there is only one professional 

counselor in Dire Dawa university almost for all potential (~9,000) students. There is no receptionist, messenger or 

cleaner. Meaning, the number of students is too much and beyond capacity of the office to address their needs.  

 

5.3.2 Lack of Material resources and facilities 

No meaningful services are cheap. Funds areneeded for the purchase of counselling materials like psychological tests 

such asscholastic, aptitude and intelligence tests,achievement and mental ability tests, interestinventories to measure, 

personality inventories[16].Considering the practical importance of adequate physical facilities in the operationof a 

good guidance and counseling service, the following facilities are recommended:waiting room for students, clerical 

staff room, private office for head of counseling services,private office forCounselors, an individual office for each 
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counselor[3]. Counselor‟s officeshould belocated in a place where privacy is possible. The officeshould be modestly 

furnished and comfortable. Thebasic furniture provision expected in such an officeare as follows; Notice 

Board,Bookshelves, Suggestion box for students to slot intheir needs and concerns. Special cabinets for storingand 

retrieving students cumulative record folders. 

Apart from that, each office should have visual and auditory privacy, appropriatefurnishings to accommodate at least 

three persons other than the counselor,furnishing to meet the counselor‟s professional needs, a telephone and 

adequatelighting, air condition and/or ventilation, storage facilities offer guidance andcounseling records, small staff 

conference room and transportation facilities for staff.A smalllibrary shelf with books, magazines, journals,newspapers 

and career/vocational information guides.This library holding should be relevant to guidancepractice and current.In 

contrast to this reality, in Dire Dawa University there is only one counseling room  for all the aforementioned purposes. 

To make it clear, there is lack of adequate and proper space,lack of material resourcessuch as standardized assessment 

tools & treatment manuals, lack of internet and telephone facilities. Further, the location of the counselor‟s office is not 

conducive to maintain privacy and confidentiality of clients information. 

5.3.3 Lack of Support from the university and stakeholders  

For the university guidance and counseling services to be effective in assistingstudents to develop their academic, 

social and personal competencies, the support ofthe university administration is vital. In an educationalinstitution, the 

administration provides the necessary facilities and resources. All role players and stakeholders to do their part. 

Unfortunately, Dire Dawa university pays less attention to guidance and counseling services. Office of guidance and 

counseling has no independent fundfrom the university. There is no practical effort to encourage guidance and 

counseling services while the office has the least power to influence change in the university. 

5.3.4 Students’ Behavior 

The study was found that in spite of the importance of guidance and counselling to academic processes, and the fact 

that Ethiopian Educational policy mandates Higher educational institutions to have guidance and counselling services, 

most students in Dire Dawa university were not visiting the services of guidance and counselling units. The study 

revealed that many students are not visiting guidance and counselling units in the university for reasons such as 

shyness, pride and fear of having their issues discussed openly by the coordinators. The students prefer to share their 

problems with their peers rather than the counselor. Yet, some of the sampled students were not aware of the existence 

of guidance and counselling services. 

6.CONCLUSION AND RECOMMENDATIONS 

6.1 Conclusions 

The main objective of the study was to assess the status of guidance and counseling services in Ethiopian higher 

educational institutions, particularly in dire dawa university. Based on the findings of the study the following 

conclusions were drawn.  

1. Dire Dawa university has organizationally recognized office of guidance and counseling services for its 

undergraduate regular students. In spite of its operation as an officially institutionalized unit, office of guidance and 

counseling services in the university is performing far less from what expected of it. Hence, the office is not 

functioning effectively due to many inter-related factors. 

2. . Lack of professional counselors, material resources, facilities, private counseling rooms, independent fund, budget 

allocation, participation from stakeholders,in-favorable perception about the service, shyness, little awareness about its 

existence, inadequate space, and inappropriate location of the office are some obstacles for effective provisions of 

guidance and counseling service in the university.  

6.2 Recommendations 

Based on the finding of this study, the following recommendations are forwarded:  
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1. Office of guidance and counseling services should work hard to create awareness about counseling service for 

university students. Awareness raising activities should be done. 

2. Additional counselors should be employed by the university strengthen Guidance and counseling services. 

3. All required facilities and resources(physical and human) needed forthe implementation of the guidance and 

counselingprogram should be provided by the university. 

4. Budget should be allocated to guidance and counselingprogram. 

5. The service should be gender sensitive. In line with this, female counselors need to be employed in addition to male 

professionals. 

6. All potential stakeholders (students, instructors, administrators, supportive staff and the community) should totally 

accept to dotheir best, be focused and have mutualtrust and respect for each other as a team in theirworking 

relationship.  

7. The office should Organize seminars, talk-shows, workshops,conferences at least annually, this will helpstakeholders 

to get adequate information for properimplementation of guidance and counseling servicesin the university. 

8. Finally, the university should support andorganize on job training for all counselors to do their best, inimplementing 

guidance and counselingprogram. 
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