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ABSTRACT 

In an era of communication abundance, various 

studies of selective exposure have placed individuals 

into active beings in selecting and processing 

information according to their interests and needs. 

Individuals are no longer passive creatures in 

receiving information, but instead individuals are 

active in seeking and rejecting information. 

Regarding the selective exposure process, 

groupthink's theory provides a perspective that in- 

groups that have high cohesiveness --- the process of 

selecting information is determined by decisions taken 

based on the objectives of group solidarity. This 

happens due to group cohesion factors.  

Understanding the different perspectives between 

selective exposure and groupthink theory regarding 

information selection decisions, it is interesting to 

examine the information selection process among 

Youth Organizations. Is the decision to choose 

information based on personal or group decisions? 

Why the Youth Organization? The argument of the 

researchers is that the youth group consisting of 

teenagers tends to have a strong attachment to the 

peer-group.  

This research is a qualitative study with a 

constructivist paradigm. The research method used in 

the study is Interpretative Phenomenological Analyzes 

(IPA) or Interpretative. It is hoped that by 

understanding the dynamics of selective exposure 

related to the perspective of Groupthink, it will be 

possible to understand the communication patterns of 

teenagers regarding National political communication. 

 

Keyword: groupthink, selective exposure, political 
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1. INTRODUCTION 

Groupthink's theory perspective explains that in 

groups that have high cohesiveness, political decisions 

will be formulated based on group cohesiveness and 

tend to ignore information from outside the group. It is 

emphasizes that decisions taken based on group 

solidarity goals are mainly caused by the presence of 

group cohesion factors so that they ignore other 

alternatives that are considered rational by relying on 

obedience to group leaders [1]. Janis' studies show that 

psychological factors that exist during the group 

interaction process will play a role in the decision 

making process in the group. 

The search for groupthink studies also shows that 

the group interaction process plays a role in making 

decisions, such as research conducted by Marlinda and 

colleagues [2] which examines differences in 

education levels in group decision making processes, 

research Resa and colleagues [3] who examined the 

influence of groupthink on election decisions work, 

research by Aisyah and colleagues [4] who examined 

the influence of groupthink, group leaders and Tacit 

knowledge on group decisions. 

On the other hand, Bennett & Iyengar in the article 

"A New Era of Minimal Effects The Changing 

Foundations of Political Communication" [5] stated 

that currently there are many diverse sources of 

information emerging, such as cable television stations 

with specificities that are tailored to the interests / 

interests of audiences . The developments that occur in 

the world of information and communication 

technology have made audiences in the current era 

have many choices for information or news according 

to their interests and needs. The audience has many 

opportunities to make choices and rejection of the 

information in accordance with participant selectivity. 

In short, Bennett and Iyengar argue that with the 

abundance of communication due to social and 

technological transformation, individuals become 
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active creatures in choosing and processing 

information according to their interests and needs. 

Several selective exposure studies, Hutagalung's 

research [6] and David [7] also showed that the group 

support aspect had no role in the process of selecting 

political information. Decisions on the process of 

selecting political information tend to be taken based 

on individual decisions. 

Meanwhile, at the beginning of December 2018, 

there was Reunion 212. This activity became 

interesting because activities which were declared as a 

pure movement of togetherness of Muslims in 

Indonesia only invited one candidate for President of 

the Republic of Indonesia 2019-2024. What made the 

majority of supporters of the candidates for the 

President not invited to see Reunion 212 activities as 

political activities. 

Based on Reunion 212 activities, the researcher 

wanted to examine groupthink thinking in the process 

of selective information exposure Reunion 212. The 

argument of the researcher chose the groupthink 

perspective because according to groupthink thinking 

decisions would be taken based on group cohesiveness. 

While on the other hand, several selective exposure 

studies show that group support has no role in the 

process of selecting and rejecting political information. 

Whether groupthink's thinking plays a role in Reunion 

212's selective information exposure process is 

interesting to study. 

 

 

2. LITERATURE REVIEW 

2.1. Groupthink Theory 

The concept of groupthink thinking was developed 

by Irving Janis (1982). The thinking hypothesis of the 

group from Irving Janis emphasizes critical thinking 

that shows how certain conditions can lead to high 

group satisfaction with ineffective results. 

Group thinking is a direct result of compactness in 

groups. Cohesiveness is a result of the extent to which 

all members perceive that the goals of members can be 

achieved in groups. This situation does not require 

members to have the same attitude but the members 

are interdependent and rely on each other to achieve 

certain goals they want together, the more compact a 

group is, the greater the pressure on its members. 

According to Janis, compactness besides 

containing positive values is also dangerous. A very 

compact group might invest too much energy to 

maintain goodwill in the group, thus sacrificing 

decision making. There are six negative results that 

arise from group thinking, namely: 

 Groups limit their discussion to only a few 

alternatives, and do not do a lot of searching for 

other thoughts. 

 Groups are not so critical in examining deviations 

from the chosen solution. 

 Opinions of minorities are quickly ignored, not only 

by the majority but also by those who initially 

support. 

 Expert opinion is not sought. The group is satisfied 

with its own decision, and may feel threatened by 

outside opinion. 

 Groups are very selective in collecting and paying 

attention to available information. 

 The group feels very confident about the alternative 

choices, so the group does not consider other 

possible plans. 

 

Furthermore, Janis emphasized that group thinking 

is characterized by several symptoms, namely: (1) the 

illusion of impropriety, which creates an atmosphere of 

excessive optimism, (2) the formation of a joint effort 

to rationalize the actions that have been decided, (3) 

maintain an unquestioned belief in embedded morality, 

by assuming ourselves to be motivated to work to 

achieve the best results. This directs the group to weak 

moral and ethical consequences. (4) Out-group leaders 

are stereotyped as evil, or stupid, (5) direct pressure on 

members not to express dissent, (6) self-censorship 

from disagreement, (7) illusion of mutual agreement in 

groups, and finally group thinking involves the 

emergence of mind guards appointed to protect groups, 

and leaders from bad opinions and unwanted 

information. 

 

 

2.2. Selective Exposure Theory 

The theory of selective exposure (in the 

perspective of cognitive dissonance theory) was 

introduced by Leon Festinger. Frey [8] briefly explains 

that selective exposure is the ability of a person to 

choose between supporting information and conflicting 

information. 

Since formulated by Festinger [9], selective 

exposure has been widely reviewed by experts. 

Various studies have been conducted to conduct a 

more in-depth study of this phenomenon. Studies 

conducted by experts can be grouped in two main 

points of discussion. First, experts begin to think 

whether information that is contrary to belief will 

always be rejected, and conversely information that is 

in accordance with the belief will always be chosen. 

Second, is it true that the causes of information 
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selection and rejection behavior are only related to 

individual beliefs? Are there other variables that can 

influence the selection and rejection behavior of 

information other than the thought that was put 

forward by Festinger? Many experts expressed their 

alternative thoughts regarding the phenomenon of 

selective exposure, and carried out tests on these 

thoughts. The study method also varies, from field 

research to experiments [10]. 

From various studies related to selective exposure 

behavior, it is evident that individuals do not always 

choose appropriate information (congenial 

information) and reject information that is 

contradictory (uncongenial information) with their 

beliefs. A number of studies have shown that many 

people will specifically pay attention to the parts of a 

message that conflict with their attitudes, beliefs, or 

behaviors to strengthen arguments. There is also plenty 

of evidence that people will pay attention to things that 

do not support their position if they believe that things 

will be easily refuted. People will reject information 

that supports their beliefs if the information is 

considered weak. Because information that is weak 

will cause confusion or inconsistency in the beliefs 

held. Rejection of conflicting information will also be 

made when the decision to be taken cannot be 

changed. On the other hand, conflicting information 

will be accepted if the information has 

benefits/benefits [6]. 

In a summary of the study, some researchers 

(Brehm and Cohen, 1962; Freedman and Sears, 1965; 

Sears, 1968; Mills, 1968) concluded that there was 

little evidence to support the hypothesis that someone 

would reject information-trigger dissonance. The 

benefits of information can encourage someone to 

notice information-trigger dissonance. Contradictory 

information that is new, interesting, important, 

personally relevant or entertaining may not be rejected. 

Contradictory information that is useful in learning a 

skill or problem solving may be considered. In other 

words, if an information or message contains an award 

that goes far beyond psychological inconvenience or 

dissonance caused, then the tendency of the 

contradictory information/message will not be rejected 

[11]. 

Meanwhile, besides formulating that it is not 

always dissonant information to be rejected, Freedman 

and Sears (1965) research is the first study that states 

that selective exposure is not related to psychological 

conditions. Post-testing conducted by Freedman and 

Sears (1965), many studies have been conducted on the 

causes of information selection and rejection behavior 

that have successfully proven that the belief variable is 

not the only cause of the occurrence of selective 

exposure. There are many variables in human life that 

determine people to choose or reject information [6]. 

In her study, Hutagalung [12] explained that 

research into the causes of selective exposure that had 

been carried out from 1957 to 2010 could be grouped 

into three groups of aspects, namely psychological, 

message and social. Psychological aspects, related to 

the psychological influence of selective exposure 

behavior, such as the belief, confidence, commitment, 

mood variables. The message aspect is related to the 

characteristics of the message that influence someone's 

choice and rejection of information. Here one's choice 

is explained as a result of the characteristics of the 

message itself, such as the usefulness of information, 

information certainty, and relevance of information. 

Furthermore, social aspects that related to the 

characteristics of individuals as social beings. A person 

is not only positioned as an individual, but also as a 

part of the social environment. 

 

3. METHODOLOGY 

The paradigm of this research is the constructivist 

paradigm. The constructivist or interpretive 

perspective is a systematic analysis of meaningful 

social action through detailed direct observation of 

people in natural conditions to achieve understanding 

and interpretation of how people create and maintain 

their social world [13]. 

The research method used in the study is 

Interpretative Phenomenological Analyzes (IPA) or 

Interpretative Phenomenological Analysis. According 

to Smith and Osborn [14], the purpose of Interpretative 

Phenomenological Analysis is to measure in detail how 

participants interpret their personal and social world. 

The main target of the research is the meaning of 

various experiences, events, status that are owned by 

the participants. 

Based on the purpose of the study, this study will 

analyze how selective exposure about political 

information is related to groupthink thinking among 

adolescents. Therefore, researchers use semi-structured 

interview methods as a method for collecting data. 

This type of interview allows researchers and 

informants to have a dialogue, and questions that have 

been prepared previously can be modified according to 

the informant's response [14]. 

 

4. RESULT AND DISCUSSION 

The informants in this study were 6 people. The 

six informants are members of one peer-group that are 

informal. Groups are formed because of the closeness 
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of the residence. For the results of the interview the 

initial names will be used in accordance with the 

agreement, namely AT, MA, IR, AM, RS, AR. 

 

4.1. Information Reunion  

In the context of this research, the six informants 

stated that they knew about the existence of Reunion 

212. Information from one of the informants: 

 

“I know about the information on Reunion 212" 

(Informant AM).  

 

4.2. Information Source Reunion 212 

In the context of this study, two informants (AT 

and MA) stated that they were informed of Reunion 

212 from friends. Meanwhile, four other informants 

(IR, AM, RS, AR) stated that they knew information 

about Reunion 212 other than from friends also from 

social media. The following is the statement of one of 

the informants who got information through friends: 

 

"I know of information about Reunion 212 from talking 

with friends" (Informant MA).  

 

The following is the statement of one of the 

informants who got information through friends and 

social media: 

 

"I learned information about Reunion 212 activities 

from friends and social media. On social media, there is a lot 

of discussion about the planned implementation of the 

activity" (Informant RS). 

  

4.3. Interest in Information 212 

In the context of this study, the six informants 

stated that they were very interested in the information 

of Reunion 212. The argument given was because it 

was a movement to defend religion. In addition, the 

interest of the informants was also based on the fact 

that they had participated in a previous Islamic peace 

rally, and wanted to stay in touch with other 

colleagues. The following are three informants' 

statements: 

 

"I am very interested in the information of Reunion 212. 

The first reason is that this activity can invite millions of 

people. Second, because it defends the Islam that has been 

defamed. For this reason, I am called to defend Islam. Third, 

there will be a lot of religious leader at this event so I can 

listen to their lectures. I am very interested in information 

about Reunion 212 because I miss the euphoria” (Informant 

IR).  

 

"I am very interested ... Because this activity is one of 

the big activities that is attended by millions of Muslims, 

which aims to defend the religion of Islam and to strengthen 

the relationship between Muslims" (Informant RS). 

 

"I am very interested. With this Reunion 212 activity I 

want to measure the extent to which I appreciate, be proud 

and love the Islamic religion” (Informant AT). 

 

4.4. Information Selection Process Reunion 212  

In the context of this research, two informants 

(AT, MA) stated that when processing information on 

activities Reunion 212 they sought support from peer-

groups. That is, by finding out whether colleagues in 

the peer-group will also attend Reunion 212. This is 

done to maintain group cohesiveness. The following 

are two informants' statements: 

 

"Actually I was convinced of my own decision to attend 

Reunion 212 activities, but to maintain group cohesion --- I 

continued to discuss with friends and ask their opinions to 

attend the Reunion 212 activity" (Informant AT).  

 

"After I got information on Reunion 212, I sought group 

support by listening to the opinions of colleagues in one 

peer-group. I did this to strengthen my argument and 

intention to attend the event "(Informant MA). 

 

Meanwhile, three other informants (AM, RS, AR, 

IR) stated that when processing information on 

activities Reunion 212 did not seek support from peer-

groups, but did the process of selecting information 

based on their belief. Following is the statement from 

one of the informants: 

 

"During the information selection process, I did not 

seek support from peer-groups, because I had confidence 

that Reunion 212 was an activity to defend Muslims. On the 

other hand, this activity will strengthen the relationship 

between fellow Muslims "(Informant AM). 

 

4.5. Limitations of the Group on Discussion of 

Information 

In the context of this study, the six informants 

(AT, MA, IR, RS, AR, AM) stated that the group did 

not limit the discussion regarding Reunion 212 

information, and instead conducted many other 

information-seeking activities related to Reunion 212. 

The following statement from two informants: 

 

"Peer-groups do not limit discussion, because the more 

different opinions and thoughts, the more information 

will be obtained and can be further consideration" 

(Informant AR). 

 

"Peer-groups do not limit discussion at all. Even 

groups try to find other opinions as material for 
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consideration regarding Reunion 212 activities 

(Informant AT). 

 

4.6. Opinions That Do Not Support Reunion 212 

In the context of this study, the six informants 

(AT, MA, IR, RS, AR, AM) stated that groups did not 

ignore opinions and thoughts that did not support 

Reunion 212. Instead, they valued thinking as a 

difference of opinion, and made it into consideration. 

The following are two informants' statements: 

 

"Opinions that do not support Reunion 212 by groups 

are not ignored. It is precisely with this difference of 

opinion that it will generate new thoughts and be 

considered by the next peer- group” (Informant AM). 

 

"My group does not quickly ignore opinions that do 

not support Reunion 212. With this difference it will 

open the horizons of the members' thoughts. 

Furthermore, it will also be understood the causes of 

some counterparts to information Reunion 212 

"(Informant AT). 

 

4.7. Expert Opinion 

In the context of this study, the six informants 

(AT, MA, IR, RS, AR, AM) stated that the group 

always sought and listened to the opinions of experts. 

Furthermore, the six informants emphasized that they 

did not feel there was a threat from outsiders, when 

they heard the opinions of experts. On the contrary, 

expert opinion is needed as a material consideration so 

that it is not wrong in making decisions. The following 

are two informants' statements: 

 

"Before taking a decision, my colleagues and I had a lot of 

discussion with some experts discussing Reunion 212. This 

was done so that the group was not wrong in making a 

decision" (Informant IR). 

 

"I and the group often exchanged ideas with several religious 

leaders regarding Reunion activities 212. Listening to the 

opinions of experts would greatly help the group in making a 

decision" (RS Informant RS). 

 

5.   ANALYSIS OF FINDINGS 

The results showed that the group did not play a 

role in the selective exposure process related to 

information on Reunion 212. Namely, the informants 

did not seek peer-group support in choosing 

information on Reunion 212. The process of selecting 

Reunion 212 information was carried out based on 

belief. The researcher argues that belief has a role to 

determine the process of information selection is a 

form of strengthening efforts towards belief. In this 

case, information is used to strengthen the beliefs that 

have been held. Within the scope of political 

communication, it is often emphasized that individuals 

will conduct information selection to strengthen their 

belief in their choices, and not vice versa [6]. 

The notion of thinking about the existence of 

selection behavior on exposure to information 

indirectly was initiated in the early 1940s, through a 

classical political communication study of elections in 

the Erie County, Ohio area (Lazarsfeld, Berelson, & 

Gaudet, 1944), and Elmira, New York (Berelson, 

Lazarsfeld, & McPhee, 1954). At that time, the 

researchers found evidence that voters (tenders) tended 

to pay more attention and show partiality to political 

campaign communication from the chosen candidate 

(preferred candidate), and vice versa to the opposing 

candidate's information. Strengthening the choice of 

information is done in an effort to strengthen the 

confidence that has been held towards the chosen 

candidate who will eventually create a consonant 

situation [11]. 

Humans in essence always want to create 

consistency. Indeed, consistency does not always 

occur, but people want and try to create consistency. 

When a person experiences inconsistencies there will 

be psychological discomfort (dissonance), and people 

will try to reduce the discomfort. The principle is that 

humans want to restore consistency or consonance 

(balance) between cognitive, because humans have a 

desire for consistency in beliefs, attitudes and behavior 

[15]. 

Furthermore, the results of the study show that 

groups where the six informants become members do 

not limit the existence of group discussions related to 

information Reunion 212. The researcher argues that 

this is done by informants as a form of peer-group 

communication, namely communication carried out in 

groups to realize the formation of collective knowledge 

of information Reunion 212. The formation of 

collective knowledge is a form of effort by group 

members to create consonant relationships. That is, a 

harmonious relationship between cognitive that will 

cause psychological comfort. On the other hand, the 

collective knowledge of group members is also the 

self-perception of group members. 

There are four circles in the information 

processing process, namely selective exposure, 

selective attention, selective perception, and selective 

retention. When someone does selective exposure, 

individual information selection has been done. When 

in selective exposure people avoid messages in their 

entirety means that they have made selective attention 
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to the part of the message received. Furthermore, when 

someone has chosen some information, then he will do 

selective perception when communicating with other 

group members. This is done to get a consonant 

condition. Conversely, if he fails to select some 

information then he can use selective retention by 

forgetting conflicting/dissonant information [11]. 

The results also show that informants were open to 

receiving information from groups that did not support 

Reunion 212 and the opinions of experts who in this 

context strongly supported the implementation of 

Reunion 212. Responding to this, the researchers 

argued that the results of the study supported the 

revision of Festinger (1964) which stated that people 

may choose or consume dissonant information. 

Namely individuals do not always seek consonant 

information (support), and avoid dissonant information 

(contradictory). Festinger's revisions are closely related 

to self-confidence to deny dissonant information. That 

is, when a person has a high level of trust in an attitude 

or belief, an individual may want to receive a message 

that is not in accordance with his beliefs [16]. 

In this study, it was seen that the six informants 

had strong belief that Reunion 212 activities were an 

activity to defend Muslims. Therefore, the informants 

did not feel the threat of information that did not 

support Reunion 212 activities. 

Meanwhile, the results of the study also showed 

that groupthink symptoms were not formed. This can 

be seen from 3 groupthink symptoms that are not seen 

in group communication (Janis, 1982). First, there is 

no group member who is motivated to maintain his 

opinion because of the pressure of group leaders. The 

results of the study show that the group did not limit its 

members to discuss Reunion 212 information, and 

instead did a lot of other information tracking related 

to Reunion 212 activities to broaden their knowledge 

and information. 

Second, there is no leadership that has a personal 

tendency, because the group does not have an official 

leader. This is because the characteristics of the group 

are informal. Informants formed groups based on the 

proximity of the house of residence. 

Third, group pressure both from outside and inside 

shows positive pressure. Namely, both internal and 

external groups have the same understanding of 

Reunion 212 activities, that these activities are 

beneficial and have positive aims to defend Muslims. 

 

6. CONCLUSION 

The results of the study show that there is a 

similarity of views on information about the Reunion 

212 among group members. That is, Reunion 212 

activities are a form of activity to defend Muslims. The 

similarity of this view has led to collective 

rationalization among group members, which results in 

collective knowledge. As a result of collective 

rationalization, self-censorship arises. Self-censorship 

is unanimity that arises in the process of screening 

opinions in a group that aims to maintain group 

integrity. As a continuation of self-censorship, self-

mind guards will be appear, which is where individuals 

strive to protect groups from confrontational 

information among fellow members. In this case, 

group members think in the best interests of the group.  

On the other hand, the results of this study 

reinforce the idea of thinking in the early 1940s 

(Lazarsfeld, Berelson, & Gaudet, 1944) regarding the 

existence of selection behavior on exposure to 

information in the context of political communication 

that aims to strengthen established beliefs related to 

political choice by someone. 

It should also be understood that the context in 

which research is conducted is in the community that 

has a collective cultural tendency. The collective 

cultural that people tendency seek agreement through 

deliberation and tend to avoid conflict. This can be 

seen in the openness of the informants to receive 

information that does not support Reunion 212 

activities, and is also open to listening to the opinions 

of experts who support the activity, although actually 

the informants have had collective knowledge of 

information Reunion 212. 

In the end, this research shows that the same way 

of thinking about information will lead to agreement in 

group communication that negates the symptoms of 

groupthink. 
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