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Abstract. 
This study aims to determine the purpose of competence, work discipline, work ethic and 

motivation on personnel performance. This research is motivated by personnel competency is still low 

so it effects the performance of institutions, low personnel discipline as there are still personnel who 

arrive late, the work ethic of personnel is not good so it needs to be improved and watched by 
institutions, personnel motivation is low so that agency performance targets cannot be achieved at 

Criminal Investigation Unit South Solok Regency Resort Police. 

The research method with a quantitative approach with multiple linear regression methods. Data 
collection techniques with questionnaires, observation and interviews. The respondents of this study 

were 47 Personnel of Criminal Investigation Unit South Solok Regency Resort Police. The sampling 

method uses the total sampling method in which the entire population in this study is the research 
sample. Hypothesis testing was calculated with the IBM Statistical Package for Social Science (SPSS) 

program version 24.0. 

The results of this study found that competence has a significant effect on personnel performance, 

work discipline has a significant effect on personnel performance, work ethic has a significant effect 
on personnel performance, work motivation has a significant effect on personnel performance and 

simultaneously competence, work discipline, work ethic and work motivation have a significant effect 

on personnel performance of Criminal Investigation Unit South Solok Regency Resort Police. 
 

Keywords: competence, work discipline, work ethic, work motivation, personnel performance. 
 

INTRODUCTION 

The Indonesian National Police cannot be separated from law enforcement efforts carried out by 
the government. The Principal Duty of the National Police itself according to Law No. 2 of 2002 

concerning Police is maintaining the security and order of the community, enforcing the law and 

providing protection, protection and services to the community. The above objective will not be 
realized if it is not carried out with high dedication, discipline and professionalism from the Polri 

members themselves to try to carry out the tasks assigned to them properly and responsibly. Polri as a 

Sub-System of the Government has responsively sought to contribute to realizing the principles of 

Good Government and Clean Government both in carrying out the main tasks of maintaining 
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Kamtibmas, enforcing the law and protecting, protecting and serving the community as well as within 

the Polri's own internal circle as proclaimed in the Polri Grand Strategy in the form of Trust Building 

(building trust). 
The realization of performance South Solok Regency Resort Police is determined by the Prima 

Kamtibmas Service. The member of the South Solok Regency Resort Police Station is placed in 

various units which include Criminal Investigation Unit, Intelligence Unit, Traffic Unit, Shabara Unit, 
Binmas Unit, Drug Unit, Drug Unit, Upholding Law Unit and the proactivity of the Synergy of 

Proactive Police. South Solok Regency Resort Police is a law enforcement organization/ institution 

tasked with maintaining public order and security and has members in each field to carry out various 

tasks in order to achieve organizational goals. 
South Solok Police Station in West Sumatra Regional jurisdiction which is a police service 

provider with work areas covering the entire South Solok area. And the Criminal Investigation Unit 

(Sat Reskrim) is one of the functions in the police whose duties and roles are very important. Sat 
Reskrim is the spearhead in the pillars of law enforcement in Indonesia in order to realize law 

enforcement that can fulfill a sense of justice and legal certainty in society. So we need a good legal 

system and executors who are reliable and able to overcome the challenges of the task in line with 
community development and legal changes that will occur. The function of the Criminal Investigation 

Unit at the regional police level is in charge of organizing and fostering investigative functions at the 

police station level, ranks and conducting investigation identification, which in turn can improve case 

resolution and be able to increase a sense of security in the community. The settlement of the case 
which in the end was able to increase the sense of security in the community could be pursued, one of 

which was through training education, although not the only factor that could effect the personnel 

performance of the Criminal Investigation Unit. 
In the reality that is happening right now, the personnel performance of Criminal Investigation 

Unit South Solok Regency Resort Police, some of these tasks have not been carried out as they 

should. This has a lot of effect, but as the result of observations of researchers in the field this is 

mostly due to the incomplete implementation of tasks carried out by some officials. With such a 
shortage of personnel, it is only natural that the existing police personnel have a heavy workload. 

Therefore, each of these personnel must be encouraged to have a high level of performance. Because 

only with the high performance of the National Police personnel, the extremely heavy and numerous 
police tasks can be completed, carried out and completed in a professional and proportional manner. 

The problem is what is the current condition of the performance of Polri personnel, and whether the 

existing Polri personnel have given maximum performance to the implementation of their main duties 
In connection with the foregoing that in order to achieve good community service, the 

government requires a workforce that has a high sense of moral responsibility, and is supported by 

competency of personnel in accordance with organizational needs, namely workers who have 

knowledge, expertise, expertise and the behavior needed to carry out the main tasks and functions in 
order to achieve the performance that is the organization's goal. Organizational performance clearly 

includes the performance of members of the organization. Therefore the success of work on each 

member of the organization becomes important for the achievement of the success of the organization 
in achieving certain goals. 

For the Criminal Investigation Unit South Solok Regency Resort Police, the problem of 

personnel performance becomes an important factor because it is one of the units that will greatly 
effect the success of the Police in maintaining the security and stability of the Unitary Republic of 

Indonesia. One of the main problems that occurred in Criminal Investigation Unit South Solok 

Regency Resort Police which is also a problem in almost all government institutions or agencies is the 

emergence of complaints and dissatisfaction of the public about services to the community that are not 
optimal and the facts prove that the personnel performance is still concerning, poor personnel 

performance are known from the high percentage of late coming to work and carrying out tasks that 

do not meet the standards. 
The selection of Criminal Investigation Unit South Solok Regency Resort Police as a focus of 

research is based on the decline and the still low performance of institutional performance in 2016, 

2017, and 2018, related to the previous explanation, that of the many resources the organization has, 

human resources are seen as the most decisive resource. It is easy to understand because human 
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resources can make the organization run effectively and efficiently, while other resources are 

dependent on the human resources that use them. Therefore human resources must be managed 

professionally so that they can make an optimal contribution to the achievement of organizational 
goals. 

Performance (work performance) is the quality and quantity of work achieved by an employee in 

carrying out his duties in accordance with the responsibilities given to him (Mangkunegara, 2012: 18). 
A personnel is said to have a good performance if the personnel are able to produce work results that 

are the same or exceed the standards or criteria that have been set together in the organization. 

Conversely, personnel are said to have no performance if the work is less than the standards or criteria 

that have been set together. 
This was also conveyed by Pomalingo R, et al. (2015) in his research found that work discipline, 

competence, and motivation had a positive and significant effect on employee performance at the 

Office of the Regional Disaster Management Agency of North Sulawesi Province. And the results of 
Yenny's research (2018) found that competence, motivation and work discipline simultaneously had a 

significant effect on the teaching performance of the Imanuel Palu Education Foundation teacher. 

Motivation (motivation) as a process that explains the intensity, direction, and perseverance of an 
individual to achieve his goals. The three main elements in the definition are intensity, direction, and 

perseverance. Intensity is related to how actively someone tries. This is the element that gets the most 

attention when talking about motivation. However, high intensity is unlikely to produce satisfactory 

work performance unless the effort is linked to the direction that benefits the organization. The 
hierarchy of needs follows the plural theory of a person behaving / working, because of the urge to 

meet various needs. Herzberg argues that there are two types of factors that effect work motivation, 

namely intrinsic factors and extrinsic factors. 
Mokhlas (2015) in his research stated that motivation had a positive and significant effect on 

employee performance of Gayamsari District Office in Semarang City. And according to research 

conducted by Pomalingo R., et al, (2015) that motivation has a positive and significant effect on 

employee performance at the Office of the Regional Disaster Management Agency of North Sulawesi 
Province. 

Thus, we must consider the quality and intensity of the efforts together. Efforts that are directed 

and consistent with organizational goals are the type of effort we should do. Motivated individuals 
persist in carrying out a task in a long time to achieve their goals (Robbins, 2008: 214). In addition to 

work motivation, things that are not less important are competence, work discipline and work ethic. 

There is something underlying or said characteristic that is more important in predicting work success, 
it is more valuable than academic intelligence. This can be determined accurately, can be a 

determining point (critical factor) for an employee or personnel, also called competence. 

Competence is the ability of individuals to carry out tasks with their expertise, knowledge, and 

behavior. The use of competence as a principle of various aspects of human resource management is 
now increasingly becoming a trend in realizing a learning organization. 

Research conducted by Fadillah R., et al (2017) found that competence has a significant effect on 

employee performance and work discipline does not have a significant effect on employee 
performance of the Bank of the Kalsel Banjarmasin Branch Office. And According to the results of 

research Pomalingo R., et al (2015) that work discipline, competence, and motivation have a positive 

and significant effect on employee performance at the Office of the Regional Disaster Management 
Agency of North Sulawesi Province. Personnel Competence The Criminal Investigation Unit South 

Solok Regency Resort Police has not been fully well, this is evident from the personnel in carrying 

out their duties, unable to adjust to the situations and conditions required by the agency and lacking 

expertise and special skills in carrying out work. 
The work ethic of Personnel Criminal Investigation Unit South Solok Regency Resort Police, can 

be seen from their hard work such as working overtime, but some personnel do not take advantage of 

existing work hours and tend to reduce their work hours. From observations made many of these 
personnel who fill their work time by sitting chatting, or leaving the office for matters not related to 

their work duties. Personnel also have low perseverance. Seen from work not completed because it is 

effect by low discipline in work, low compliance, low sense of responsibility, and does not show 

professional skills at work. Personnel responsibility for the Criminal Investigation Unit South Solok 
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Regency Resort Police is still low. Judging from the fact that there are still some personnel who are 

seen not doing their job responsibilities seriously, when superiors ask for the results of their duties, 

personnel tend to collect at random, not checked before being handed over, honesty of personnel is 
still lacking. 

The results of observations show some personnel who steal time during working hours such as, 

sitting in front of a computer screen, but the eye is actually targeting social media pages. This happens 
when you're not in the mood to do a job or get bored with high pressure from your boss, and gossip 

with coworkers to forget about the obligation to work. The low work ethic of the Personnel Criminal 

Investigation Unit South Solok Regency Resort Police is due to the principle that working is only to 

get money, there is no contribution from the personnel for the progress of the organization, and the 
feeling that the work that has been carried out cannot realize the desired goals. 

According to Sinamo (2011) work ethic is a set of positive work behavior that is rooted in strong 

cooperation, fundamental beliefs, accompanied by total commitment to an integral work paradigm. If 
it is related to the situation of developing human life, then a high work ethic will be used as an 

absolute requirement, which is grown in life. Because it will open views and attitudes to people to 

highly value hard work and earnestly, so as to erode careless work attitudes. 
The results of the study from Marlina (2015) showed that the work ethic had a significant effect 

on the performance of state high school teachers in Baolan District, Tolitoli Regency. And from the 

results of research Yuliarti (2016) found that the work ethic had a positive and significant effect on 

employee performance at the Morowali District Housing and Spatial Planning Office. 
In addition to work ethic, work discipline is also important in improving personnel performance. 

According to Hasibuan (2013: 20), the discipline factor is very effects on employee performance. 

Discipline is usually directly proportional to the personnel performance in a company, if the level of 
personnel work discipline is good, then the level of personnel performance will also be good. This 

was also conveyed by Pomalingo R., et al. (2015) in his research found that work discipline had a 

positive and significant effect on employee performance at the Office of the Regional Disaster 

Management Agency of North Sulawesi Province. And the results of Yenny's research (2018) found 
that work discipline partially had a significant effect on the teaching performance of the Imanuel Palu 

Education Foundation teacher. 

At the Criminal Investigation Unit South Solok Regency Resort Police there are a number of 
personnel with a low level of discipline, as evidenced by the low level of personnel attendance and 

inaccuracies when arriving at work. The low level of discipline of Personnel Criminal Investigation 

Unit South Solok Regency Resort Police occurs because the personnel do not pay close attention to 
existing regulations; there are no severe sanctions for personnel who violate, and less attention from 

superiors to subordinates. 

Interested in the facts and data in view of the problems that occur above, so the applicant set the 

title of the research proposal as "Effect of Competence, Work Discipline, Work Ethics, and Work 
Motivation on Personnel Performance of Criminal Investigation Unit South Solok Regency Resort 

Police". 

The objectives to be achieved in this study:  
1. Knowing the effect of competence on personnel performance of Criminal Investigation Unit 

South Solok Regency Resort Police. 

2. Knowing the effect of work discipline on personnel performance of Criminal Investigation Unit 
South Solok Regency Resort Police. 

3. Knowing the effect of work ethic on personnel performance of Criminal Investigation Unit South 

Solok Regency Resort Police. 

4. Knowing the effect of work motivation on personnel performance of Criminal Investigation Unit 
South Solok Regency Resort Police. 

5. Knowing the effect of competence, work discipline, work ethic and work motivation on 

personnel performance of Criminal Investigation Unit South Solok Regency Resort Police. 
 

LITERATURE REVIEW 

1. Personnel Persformance 
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According to Mangkunegara (2012, p.67) stated that employee performance is the work of 

quality and quantity achieved by an employee in carrying out their duties in accordance with the 

responsibilities given. According to Mangkunegara (2012, p.67) performance indicators consist of: (a) 
tidiness, (b) ability, (c) success, (d) speed, (e) satisfaction, (f) work results, (g) decision making , (h) 

facilities and infrastructure (i) compactness, and (j) independence 

2. Competence 
According to Sutrisno (2009, p.202) competence is an ability based on skills and knowledge 

supported by work attitudes that refer to specified work requirements. According to Ruky A., (2006) 

states that there are several competency indicators which include: (a) consistency and attitude, (b) 

value and information system, (c) scope of work and ability to complete technical tasks, (d) ability to 
complete managerial tasks, and (e) direct and guide. 

3. Work Discipline 

Siswanto (2013, p.291) states that work discipline is an attitude of respect, respect, obedience 
and obedience to applicable regulations both written and unwritten and able to carry it out and not 

avoid receiving sanctions if it violates the duties and the authority given to him. According Siswanto 

(2013, p.291) states there are several indicators of work discipline which include: (a) absenteeism (b) 
on time, (c) accuracy (d) calculation, (e) obeying regulations (f) responsibility, (g ) compliance (h) 

fluency, (i) harmonious atmosphere, and (j) mutual respect. 

3. Work Ethic 

According to Sinamo (2011, p.151) work ethic is a set of positive behavior that is rooted in 
fundamental beliefs accompanied by total commitment to an integral work paradigm. And according 

to Sinamo 2011, p.56) states in that the work ethic indicator consists of: (a) work is art, (b) work is 

honor, (c) work is actualization, (d) work is mandate, (e) work is a vocation, (f) work is a blessing, (g) 
work is worship, and (h) work is service. 

4. Work Motivation 

Robbins and Judge (2012, p.222) explain motivation is a process that explains the intensity, 

direction, and perseverance of an individual to achieve his goals. And according to Robbins (2006, 
p.172) states in that work motivation indicators can be measured based on: (a) can motivate 

themselves, (b) persevering, (c) working with or without supervision, (d) Seeing things that must be 

done and take the necessary actions, (e) like a challenge, (f) Demonstrate constructive dissatisfaction, 
(g) A high level of energy and can always direct the energy effectively, (h) Feel satisfied if you have 

done a good job, ( i) Believe that work needs to be balanced with a reasonable salary, and (h) 

contribute more than expected. 

5. Conceptual Framework for Research 

Conceptual framework is a model that explains the relationship of theory with important factors 

that are known in a particular problem. The conceptual framework will connect theoretically between 

research variables namely the independent variable with the dependent variable (Erlina, 2011). Based 
on the theoretical basis and research problem formulation, the conceptual framework in this study, can 

be seen in the following 

figure: 
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Hypothesis 

Based on the conceptual framework above, it can be formulated a hypothesis in this study as 

follows: 
H1 : Competence Has a Significant Effect on Personnel Performance of Criminal Investigation Unit 

South Solok Regency Resort Police. 

H2 : Work Discipline has a Significant Effect on Personnel Performance of Criminal Investigation 
Unit South Solok Regency Resort Police 

H3 : Work Ethic Has a Significant Effect on Personnel Performance of Criminal Investigation Unit 

South Solok Regency Resort Police. 
H4 : Work Motivation Has a Significant Effect on Personnel Performance of Criminal Investigation 

Unit South Solok Regency Resort Police. 

H5 : Competence, Discipline, Work Ethic, and Work Motivation Simultaneously have significant 

effect on Personnel Performance of Criminal Investigation Unit South Solok Regency Resort 
Police. 

 

RESEARCH METHOD 

Types of research 
Based on the formulation, objectives and research hypotheses, the method used in this study is 

quantitative research with the type of correlational research is a type of research that looks at the 

relationship between one variable with one or several other variables (Muri, 2015, p.64). The same is 
stated by Sumadi (2014, p.82) that correlational research aims to detect the extent to which variations 

in a factor are related to variations in one or more other factors based on the correlation coefficient. 

From the description of expert opinions, this study analyzes the relationship between competence, 

work discipline, work ethic and work motivation on personnel performance.  
According to Hamid (2014, p.55) population is the total number of objects or subjects used as a 

source of data in a study that has the same characteristics or characteristics, while the research sample 

is a limited number and part of the population, a portion of the population selected and representing 
the population (Muri, 2015, p.150). The sampling technique uses total sampling technique (overall 

sample), a sampling technique where the number of samples is equal to the population (Sugiyono, 

2017). Because the total population is less than 100, the entire population is sampled (Sugiyono, 
2017). Because the sample used is the same as the population, the sample in this study was all of  the 

Criminal Investigation Unit South Solok Regency Resort Police Personnel, totaling 47 (forty seven) 

people. Data processing techniques using multiple Linear regression analyses 

 

Multiple Linear Regression Analysis Test  

Based on the results of calculations using a computer using the IBM SPSS for Windows Ver. 

24.0, from the Summary
b
 Model table, the ANOVA

a
 table and the Coefficients

a
 table can be made a 

recap table for the results of the regression coefficient, tcount, significance value, Fcount value, and R 
Square value (R

2
). The results can be seen in the following table: 

 
Table . Recap of Multiple Regression Analysis Test Results 

Variable Coef. Regression t count Sig. 

Constant 21.420   

X1   0.438 3.164 0.003 

X2   0.378 2.573 0.014 

X3   0.296 2.550 0.015 

X4   0.397 3.132 0.003 

F count = 10.245 Sig. 0.000   

R2       =   0.494    

Source: Primary Data, processed by the author, 2020. 

 

From table 5 above, the regression equation model for the effect of competence, work discipline, 

work ethic and work motivation on personnel performance is as follows: 

Y = 21.420 + 0.438.X1 + 0.378.X2 + 0.296.X3 + 0.397.X4 + e 
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From the regression equation above, it can be interpreted as follows: 

1. The constant value (α) is 21.420 meaning that without the effect of competence, work discipline, 

work ethic and work motivation, the personnel performance is 21.42%. 
2. The value of the competency regression coefficient (b1) is 0.438, meaning that for each increase 

in one unit of competency, personnel performance increases by 43.8%. 

3. The value of the work discipline regression coefficient (b2) is 0.378 meaning that each increase in 
one unit of work discipline, personnel performance increases by 37.8%. 

4. Value of the work ethic regression coefficient (b3) is 0.296 meaning that each increase in one unit 

of work ethic, personnel performance increases by 29.6%. 

5. The value of the regression coefficient of work motivation (b4) is 0.397 meaning that each 
increase in one unit of work motivation, personnel performance increases by 39.7%. 

 

Partial Test (t Test) 

This t-test is intended to determine the effect of partial (individual) competence, work discipline, 
work ethic and work motivation on personnel performance. T test results using the IBM SPSS for 

Windows Ver. 24.0, from table 5, the tcount obtained from the calculation results: 

1. Competency Variables; the calculated value for the competency variable is 3.164 with a 
significance probability of 0.003 or smaller than 0.05. With df = 47-4 = 43 obtained a table of 

2.01669, then tcount> t table or 3.164> 2.01669, consequently Ho was rejected and Ha was 

accepted. The variable of competence has a significant effect on personnel performance, so it can 
be concluded that the hypothesis (H1) which says competence has a significant effect on Personnel 

Performance of Criminal Investigation Unit South Solok Regency Resort Police is accepted, thus 

the first hypothesis (H1) is accepted. 

2. Work Discipline Variables; The tcount for the work discipline variable is 2.573 with a significance 
probability of 0.014 or smaller than 0.05. With df = 47-4 = 43 obtained a table of 2.01669, then 

tcount> t table or 2.573> 2.01669, consequently Ho was rejected and Ha was accepted. Work 

discipline variable has a significant effect on Personnel Performance of Criminal Investigation 
Unit South Solok Regency Resort Police, so the second hypothesis (H2) is accepted. 

3. Work Ethics Variable; The tcount for the work ethic variable is 2.550 with a significance 

probability of 0.015 or smaller than 0.05. With df = 47-4 = 43 obtained a table of 2.01669, then 

tcount> t table or, 2.550> 2.01669, consequently Ho was rejected and Ha was accepted. The work 
ethic variable has a significant effect on Personnel Performance of Criminal Investigation Unit 

South Solok Regency Resort Police, so the third hypothesis (H3) is accepted. 

4. Work Motivation Variable; Tcount for work motivation variable is 3.132 with a significance 
probability of 0, 003 or smaller than 0.05. With df = 47-4 = 43 a ttable of 2.01669 is obtained, then 

tcount> ttable or 3.132> 2.01669, as a result Ho is rejected and Ha is accepted. Work motivation 

variable has a significant effect on Personnel Performance of Criminal Investigation Unit South 
Solok Regency Resort Police, so the fourth hypothesis (H4) is accepted. 

 

Simultaneous Test (F Test) 

The F test (model feasibility) is intended to determine the effect of independent variables 
(competence, work discipline, work ethic, and work motivation) simultaneously (together) on the 

dependent variable (personnel performance). The results of this test use IBM SPSS Ver 24.0 for 

Windows, from the data processing obtained ANOVA test results that can be seen in table 5, obtained 

Fcount = 10.245 with a significance probability of 0.000. The probability of significance is less than 
0.05. With df = n- (k-1) = 47- (5-1) = 43 a Ftable of 2.59 is obtained, then Fcount> Ftable or 10.245> 2.59 

with a significance level of 0.000 or α = 0.05 as a result Ho is rejected and Ha accepted. Variable 

competence, work discipline, work ethic and work motivation together have a significant effect on 
personnel performance of Criminal Investigation Unit South Solok Regency Resort Police then it can 

be concluded that the fifth hypothesis (H5) which reads "Competence, work discipline, work ethic and 

work motivation simultaneous have significant effect on personnel performance of Criminal 

Investigation Unit South Solok Regency Resort Police accepted, then with the fifth hypothesis (H5) 
can be accepted 
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Determination Coefficient Test (R
2
) 

Analysis of the coefficient of determination for competence, work discipline, work ethic and 

work motivation on personnel performance of Criminal Investigation Unit South Solok Regency 
Resort Police was conducted using the IBM SPSS program for windows 24.0. From the results of data 

processing presented in table 5, the results of the calculation of regression estimates, obtained values 

of the adjusted determination coefficient or R Square = 0.494 means that 49.4% variation of all 
independent variables (competence, work discipline, work ethic and work motivation) can explain 

dependent variable (personnel performance), while the remaining 50.6% is explained by other 

variables not examined in this study. Because the value of R
2
 is close to 0 (zero), then the independent 

variable (effect) (competence, work discipline, work ethic and work motivation) simultaneously 

towards the dependent (personnel performance) is small. 

RESULTS AND DISCUSSION 

1. Effect of Competence on Personnel Performance 

The first objective of this study was to determine the effect of competence on personnel 
performance of Criminal Investigation Unit South Solok Regency Resort Police. The results of 

statistical analysis using multiple linear regression showed that the first hypothesis (H1) was accepted, 

so it can be concluded that the first hypothesis (H1) which reads competency partially has a 

significant effect on personnel performance of Criminal Investigation Unit South Solok Regency 
Resort Police accepted, then the first hypothesis (H1) received. 

Based on the results of research conducted by Fadillah R., et al., (2017) found that competence 

has a significant effect on employee performance and work discipline does not have a significant 
effect on the performance of employees of Banjarmasin South Supporting Branches. And According 

to the results of research Pomalingo R., et al., (2015) that work discipline, competence, and 

motivation have a positive and significant effect on employee performance at the Office of the 
Regional Disaster Management Agency of North Sulawesi Province. The resulting conclusion is that 

the competence of an agency is very important to note because competence has an effect on the 

performance results of a personnel which will also effect the performance of agency. Therefore 

agencies must pay more attention to the competencies possessed by personnel. 
 

2. Effect of Work Discipline on Personnel Performance 

The second objective of this study was to determine the effect of work discipline on personnel 

performance of Criminal Investigation Unit South Solok Regency Resort Police. The results of 
statistical analysis using multiple linear regression showed that the second hypothesis (H2) was 

accepted, so it can be concluded that the second hypothesis (H2) which reads work discipline partially 

has a significant effect on the personnel performance of Criminal Investigation Unit South Solok 
Regency Resort Police, so the hypothesis second (H2) received. 

In line with the results of research Pomalingo R., et al., (2015) in his research found that work 

discipline, competence, and motivation have a positive and significant effect on employee 

performance at the Office of the Regional Disaster Management Agency of North Sulawesi Province. 
And the results of Yenny's research (2018) found that competence, motivation and work discipline 

simultaneously had a significant effect on the teaching performance of the Imanuel Palu Education 

Foundation teacher. And Marlina Research (2015) found that motivation, discipline, and work ethic 
simultaneously had a significant effect on the performance of state high school teachers in Baolan 

District, Tolitoli Regency. The resulting conclusion is that if the work discipline of personnel in an 

agency is good and well controlled, the agency will be able to control and be able to improve its 
performance. 

 

3. Effect of Work Ethic on Personnel Performance 

The third objective of this study was to determine the effect of work ethic on personnel  
performance of Criminal Investigation Unit South Solok Regency Resort Police. The results of 

statistical analysis using multiple linear regression showed that the third hypothesis was accepted, so 

it can be concluded that the third hypothesis (H3) which reads the work ethic partially has a 

significant effect on personnel performance of Criminal Investigation Unit South Solok Regency 
Resort Police, so the third hypothesis (H3) ) be accepted. This was also conveyed by the results of 
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Marlina's study (2015) which showed that work ethic had a significant effect on the performance of 

state senior high school teachers in Baolan District, Tolitoli Regency. And from the results of research 

Yuliarti (2016) found that the work ethic had a positive and significant effect on employee 
performance at the Morowali District Housing and Spatial Planning Office. The conclusion that can 

be drawn is that the work ethic has a significant effect on improving personnel performance. 
 

4. Effect of Work Motivation on Personnel Performance 
The fourth objective of this study was to determine the effect of work motivation on personnel 

performance of Criminal Investigation Unit South Solok Regency Resort Police. The results of 

statistical analysis using multiple linear regression showed that the fourth hypothesis was accepted, so 
it can be concluded that the fourth hypothesis (H4) which reads work motivation partially has a 

significant effect on personnel  performance of Criminal Investigation Unit South Solok Regency 

Resort Police accepted, thus the fourth hypothesis (H4 ) be accepted.  

Based on the results of research conducted by Mokhlas (2015), in his research stated that 
motivation has a positive and significant effect on the performance of Gayamsari District Office 

employees in Semarang City. And according to research conducted by Pomalingo R., et al., (2015) 

that motivation has a positive and significant effect on employee performance at the Office of the 
Regional Disaster Management Agency of North Sulawesi Province. And this result is also supported 

by Yenny's research (2018) that motivation partially has a significant effect on the teaching 

performance of the Teacher Education Foundation Imanuel Palu. 
The conclusion that can be drawn is that work motivation has a significant effect in improving 

the personnel performance. Work motivation is the desire in a person that encourages someone to be 

able to do something as well as possible, so that it will encourage the passion and enthusiasm of work 

personnel, so that it will effect the personnel performance. 
 

5. Effect of Competence, Work Discipline, Work Ethic and Work Motivation on Personnel 

Performance 

The fifth objective of this study was to determine the effect of competence, work discipline, work 
ethic and work motivation on personnel performance of Criminal Investigation Unit South Solok 

Regency Resort Police. Based on the research, the personnel performance of Criminal Investigation 

Unit South Solok Regency Resort Police is good, seen from the respondent's response (TCR) of 
85.19% stating that the personnel's performance is good. This means that the Personnel performance 

of Criminal Investigation Unit South Solok Regency Resort Police has been very serious in doing 

their work and trying to finish it on time.  

Based on the results of statistical analysis by testing the hypothesis of the ANOVA test 
(Simultaneous Test / F Test) obtained the fifth hypothesis is accepted, it can be concluded that the 

fifth hypothesis (H5) which reads Competency, Work Discipline, Work Ethic and Work Motivation 

simultaneously has positive and significant effect on personnel performance of Criminal Investigation 
Unit South Solok Regency Resort Police is accepted, then the fifth hypothesis (H5) can be accepted. 

The effect of competency variables, work discipline, work ethic and work motivation on 

performance variables, the research is in accordance with what was revealed by this study also 
supports the results of research conducted by Pomalingo R., et al., (2015) found that work discipline, 

competence, and motivation has a positive and significant effect on employee performance at the 

Office of the Regional Disaster Management Agency of North Sulawesi Province. And the results of 

Yenny's research (2018) found that competence, motivation and work discipline simultaneously had a 
significant effect on the teaching performance of the Imanuel Palu Education Foundation teacher. And 

Marlina Research (2015) found that motivation, discipline, and work ethic simultaneously had a 

significant effect on the performance of state high school teachers in Baolan District, Tolitoli 
Regency. 

So it can be concluded that the hypothesis of this study that competency, work discipline, work 

ethic and work motivation simultaneously have a positive and significant effect on personnel 

performance of Criminal Investigation Unit South Solok Regency Resort Police has been proven. 
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CONCLUSION AND SUGGESTIONS 

1. Conclusion 

Based on the results of research and data processing that have been done before, some 
conclusions can be drawn as follows: 

1. Competency partially has a significant effect on personnel performance of Criminal Investigation 

Unit South Solok Regency Resort Police, meaning that it can be said that the competency 
variable has an effect on improving personnel performance of Criminal Investigation Unit South 

Solok Regency Resort Police. 

2. Work Discipline partially has a significant effect on personnel performance of Criminal 
Investigation Unit South Solok Regency Resort Police, meaning that it can be said that work 

discipline variables have an effect on improving personnel performance of Criminal Investigation 

Unit South Solok Regency Resort Police. 

3. Work Ethic partially has a significant effect on personnel performance of Criminal Investigation 
Unit South Solok Regency Resort Police, meaning that it can be said that the work ethic variable 

has an effect on improving personnel performance of Criminal Investigation Unit South Solok 

Regency Resort Police. 
4. Work motivation partially has a significant effect on personnel performance of Criminal 

Investigation Unit South Solok Regency Resort Police, meaning that it can be said that the work 

motivation variable has an effect on improving personnel performance of Criminal Investigation 
Unit South Solok Regency Resort Police. 

5. Based on the results of testing with linear regression analysis Simultaneous hypothesis testing (F 

test) obtained a Fcount of 10.245 with a significance probability of 0.000. This means that together 

the independent variables consisting of competency variables (X1), work discipline (X2), work 
ethic (X3), and work motivation (X4) have a significant effect on personnel performance (Y) of 

Criminal Investigation Unit South Solok Regency Resort Police. While the most dominant 

variable is work motivation (X4) with a contribution of 39.7% to personnel performance (Y). 
 

2. Suggestions 

Based on the research findings and conclusions, the authors propose the following suggestions: 

1. The researcher recommends that the Criminal Investigation Unit South Solok Regency Resort 
Police Personnel be able to provide good work results and do a good job in order to achieve 

agency performance targets. 

2. The researcher recommends that the Criminal Investigation Unit South Solok Regency Resort 

Police Personnel be able to follow the applicable regulations in the institution so that work 
discipline can run well and personnel are expected to be able to complete the work properly. 

3. The researcher suggests to the Criminal Investigation Unit South Solok Regency Resort Police 

Personnel to be able to help other personnel who need assistance when the work given by the 
leadership has been completed. 

4. The Researchers suggest that the Criminal Investigation Unit South Solok Regency Resort 

Police Personnel be able to do work that is the responsibility of personnel properly so that the 
agency's performance targets can be achieved properly. 

5. The researcher suggests to the Criminal Investigation Unit South Solok Regency Resort Police 

Personnel to be able to maximize the work provided so that the target of agencies such as 

providing services to the community can be achieved. 
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