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Abstract: The Covid -19 has quite severely affected the economy.  For many reasons, Small, medium 

enterprises are experiencing tremendous losses. The explanations may be lack of funds, general standards 

followed for good hygiene practices such as full lockdown, and in later stages of pandemic social distancing etc. 

were followed. All the major reasons mentioned made entrepreneurs lose the asset of the business that is 

customers, without whom business will not lead to a success. The paper tries to identify the effects of 

coronavirus disease towards the small, medium enterprises. This research is conducted to understand the 

problems of small & medium enterprises of Mangaluru due to covid-19 Pandemic. This paper carried out with 

two major objectives. The main objective of the study is to find out the impact of novel coronavirus on small 

and medium enterprises and also to measure the steps undertaken by the entrepreneurs to stable the business 

houses. Different steps have been taken by entrepreneurs so as to save their enterprise from the losses caused by 

the complete lockdown due to the pandemic of Covid 19, some of the actions may lay off employees from the 

organisation, half or quarter of the salaries may be provided to employees, working from home, shifting to 

online business etc. This paper reflects on and identifies the degree to which these measures have been taken by 

entrepreneurs to stabilize their enterprise under the worst circumstances by the responses provided by the 

respondents. 

Key words: Small & medium enterprises, Covid-19, Entrepreneurs, social distance. 

Introduction: 

The small and medium enterprises are the backbone of the developing and developed countries as they focus 

more on satisfying unemployment problems and it help to improve the overall economic conditions. Different 

countries define these enterprises in a different way depending on the number of workers they employ, 

investment and also based on the annual turnover. According to the ministry of micro, small and medium 

enterprises, GOI- revised classification applicable w.e.f 1st July, small enterprises are those are having not more 

than Rs.10 crore & annual turnovers, not more than Rs.50 crores. Medium enterprises are those having not more 
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than Rs.50 crore & annual turnovers, not more than Rs.250 crores. These small and medium enterprises have a 

lot of problems in their day to day operations, that might be related to production & marketing of goods, 

competition, inadequate infrastructure, skilled managerial personnel etc. in between theses the COVID-19 

pandemic made the situation worse. 

Coronavirus disease (Covid 19) made everyone's life worse. Mainly Business houses got a huge hit from this 

disease. All kinds of business owners suffered a lot of losses due to this virus which affected the economy of the 

world at large. Small, medium enterprises are suffering huge losses due to many reasons. Reasons may be lack 

of funds, the general guidelines adopted to have good hygiene practices like complete lockdown, then in later 

stage social distancing etc. The paper tries to identify the effect of coronavirus disease towards the small 

and medium enterprises. According to the literature review carried out by many researchers it is found that there 

are a lot of changes happening in the pattern of business operations. This study is conducted to understand the 

problems of small & medium enterprises of Mangalore due to covid-19 Pandemic. 

Objectives of the study: 

1. To identify the impact of covid-19 on small and medium enterprises 

2. To study the measures undertaken by entrepreneurs to carry out their operations.  

  

Literature review: 

Alexander W. Bartik, Marianne Bertrand, Zoe Cullen, Edward L. Glaeser,   Michael Luca, and Christopher 

Stanton (2020) in their study provides the insights of long term economic impact towards small business 

enterprises due to COVID-19 author also highlighted that many business houses became financially fragile 

because of the downward sales and reduction in revenue made them to lay off many employees from the 

organisation. Once the companies came to know about the certain government policies like CARES act, later 

companies stood in the stable position and handled their business problems wisely.  

HimanshuKoshle,RababKaur,RuchiBasista(2020) explains that covid-19 has affected almost all kinds of 

business such as tourism, aviation, hospitality etc.. The author also found that medium & small businesses will 

suffer a lot because of limited cash reserves. Large businesses will suffer due to loss of consumers and suppliers. 

Author suggests continuing the research on the same sector to know clearly whether business is completely 

depending on customers or not. 

Robert W. Fairlie (2020) states that social distancing and other lockdown rules associated to covid-19 made 

many small businesses to shut down completely or partially. Researchers attempted to analyse the effects of 

pandemic in the early stage of restrictions to the small business firms to operate. The study also reveals that 

early stage losses to small businesses will have an effect on policy, income loss and future economic inequality. 

Raj Chetty, John N. Friedman, Nathaniel Hendren, Michael Stepner, (2020) researcher analysed the covid-19 

effects on food and retail business in high rented areas suffered fell in revenues as study found that customer 

number is decreased but rent price remained constant, as a result, there is a loss in revenues of small business. 

KoheiKawaguchi,NaomiKodama,Mari Tanaka(2020)  made an effort to study the effect of pandemic on small 

scale business in Japan  by various restrictions like emergency declaration, business suspension request etc. 

study further reveals  that effects on small scale business included mainly  reduction in the expected sales of the 
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company and which lead to reduction in revenue. The Japan government introduced new subsidy schemes like 

business continuation subsidy and short time work compensation to rescue small business houses. 

Humphries, John Eric and Neilson, Christopher and Ulyssea, Gabriel (2020) researcher analysed the firm size, 

lay-off problems, beliefs about the future business prospects, and awareness about government schemes. After 

the implementation of the CARES (The Coronavirus Aid Relief, & Economic Security) act there was a problem 

of lay-off of employees. Many business man given conclusion that in future business will not improve as they 

had suffered huge loss in the business operations. After the CARES act passed and business houses came to 

know about the some of the government policies then some improvement occurred in the operations of the 

business houses. 

Richards, Bradley (2020) found that the pandemic affected a lot of the fresh fruits and vegetable vendors 

because of the closure of all the restaurants and consumers were started to buy the fruits and vegetables from the 

retail channelswhich hit the business very crucially. The pattern of business operating is effected by the covid-

19 in the long run. 

P. Shareena ,Shahid (2020) opined that covid-19 pandemic affected each section of the economy as in their 

research they highlighted that peopleit may be business man or any professionals from different sections of the 

society adopted work from home option in order to have the continuity in the work and to have continue touch 

with the customers to keep them for a long run and also keep the relationship strong. 

Research Methodology: 

The Research has largely focused on the responses of 32 respondents who are involved in various business 

operations in small and medium-sized companies and are affected by the actions taken during the COVID 19 

lockdown. Secondary data has also been collected from various sources, such as journals, websites. 

Data analysis and findings: 

Received data is arranged in the tabular format and simple mathematical calculation is used for analysis of data. 

Based on the following questions interpretations and findings are drawn. 

Table 1: Number of Respondents 

Male Female Total Male percentage Female percentage 

26 06 32 81% 19% 

Source: primary data 

From Table no 1 it is identified that Total number of respondents for the study is 32 out of which 81% is male 

entrepreneurs and 19% is female entrepreneurs. 
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Table 2: Type of business of the respondents 

Type of business Response Percentage % 

Textile 04 12.5% 

Tourism 01 3.1% 

Restaurants 05 15.6% 

Personal & laundry services 01 3.1% 

Construction 01 3.1% 

Other 20 62.5% 

Total 32 100 

Source: primary data 

It can be inferred from Table no 2 that 62.5% of respondents belong to other business like photography, mobile, 

wooden and boat business,15.6% respondents belong to restaurant business, 12.5 % respondents belong to 

textile industry and remaining 9.3% respondents belong to construction, personal care and construction 

industries.The study also identified respondents from the different fields of the business who serve the 

customers. 

Table 3: Year of Running the business 

No.of years Response Percentage % 

1-2years 06 18.75% 

2-3years 05 15.63% 

4-7years 06 18.75% 

8-10years 07 21.87% 

Above 10 years 08 25% 

Total 32 100 

Source: primary data 

The above table shows that 25% of the respondents are running their business for more than 10 years and 

21.87% respondents are running their business from 8-10years. The table also highlights that only 18.75% of 

respondents are just 1-2 years old. 
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Table 4:Mode of Operation of Business 

Way of operating Response Percentage % 

Fully operating 18 56.25% 

Fully but from home  03 9.38% 

Partially operating without opening all the sections 06 18.75% 

Partially from home 03 9.38% 

Not at all operating 02 6.24% 

Total 32 100 

Source: primary data 

The above table indicates that after COVID-19 pandemic lockdown measures, 56.25% of the business houses 

started to work fully to set off the losses occurred during the period. 18.75% of the business houses partially 

operate without opening their all sectors. 9.38% of the business houses started to operate partially from home 

and 9.38% of the business houses also started to operate partially from home. Due to covid-19 effects 6.24% 

business houses are not at all operating due to huge loss occurred. 

Table no: 5 No. of employees were working in the organization before Covid- 19 

Employees working TotalResponse Percentage % 

10-20 26 81.25% 

20-30 01 3.13% 

30-40 06 18.75% 

Total 32 100 

Source: primary data 

From the above table it is clear that most business houses were employing 81.25% employees in their business. 

Table no:6 Whether employees are laid off from the business 

Lay - off  Responses Percentage % 

Yes 10 31.25% 

No 22 68.75% 

Total 32 100 

Source: primary data 
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From the above table it is clear that 31.25% enterprises lay off the employees from their organization due to the 

huge loss suffered during the lockdown. 

Table no:7 Percentage of loss occurred due to covid-19 pandemic 

Loss occurred Responses Percentage % 

30% 11 34.37% 

50% 09 28.13% 

70% 04 12.5% 

More than 70% 08 25% 

Total 32 100 

Source: primary data 

Above table indicates that 34.37% enterprises suffered 30% loss, 28.13% enterprises acknowledged that they 

suffered 50% loss due to covid-19 and 25% enterprises suffered more than 70% loss in their business 

operations. 

Table no:8 Strictly lockdown measures are followed in the business 

Lockdown measures Responses Percentage % 

Yes 30 93.75% 

50-50 02 6.25% 

No Nil Nil 

Total 32 100 

Source: primary data 

The above table reveals that 93.75 per cent of enterprises adopted strict lockdown policies during lockdown 

procedures and were still implementing safeguards when running the business. Whereas 6.25 per cent of 

enterprises adopted 50-50 lockdown measures. 

Table no:9 Whether business got any aid from government. 

Government Aid Responses Percentage % 

Yes 02 6.25% 

No 30 93.75% 

Total 32 100 
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Source: primary data 

From the aforementioned table, it is observed that only 6.25% of corporations received assistance from the 

government during the period of loss that emerged as a result of the COVID-19 pandemic, whereas 93.75% did 

not obtain any support from the government sector. 

Table no:10 Do you feel that your business will recover fully and can run normal operations 

Business operations Responses Percentage % 

Yes 17 53.13% 

No 01 3.13% 

May be 14 43.75% 

Total 32 100 

Source: primary data 

From the above table, 53.13 percent of entrepreneurs feel that their company is going to rebound completely and 

can run normal business in the coming days, but 43.75 percent think that it can become normal or not, and 3 

percent feel that business is not going to be normal as before. 

Table no:11 Whether you started with the online business 

Online business Responses Percentage % 

Yes 07 21.88% 

No 24 75% 

May be 01 3.12% 

Total 32 100 

Source: primary data 

From the above table,75% entrepreneurs did not shift their business to online mode but 21.88% entrepreneurs 

shifted their business operations to online mode just to run business. 

Table no:12 Status of salary Paid to Employees 

Salary to employees Responses Percentage % 

Fully paid 13 40.63% 

Partly paid 13 40.62% 

No payment 06 18.75% 

Total 32 100 

Source: primary data 
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Above table indicates that 40.63% of the business organisations paid fully to their employees in the time of 

pandemic, 40.62% of business houses also gone for partial payment. 

Major Findings: 

 From the study it is found that 54.3% respondents opined that their business is doing well in the time of 

covid-19 this is mainly because all the 25% of the respondents running their business for more than 10 

years. 

 After the strict lockdown measures 56.25% of the business houses started to operate fully to set off the 

losses which occurred during the complete shutdown. 

 Due to covid-19 effects 6.24% business houses are not at all operating due to huge loss, loss of 

customers and they just shut down their existing business and some of them operate through online. 

 In order to save the organizations, 31.25 per cent of the employers laid off their employees and 18.75 

per cent of the organizations did not pay their employees a salary. 

 The study indicates that 34.37% enterprises suffered 30% loss, 28.13% enterprises acknowledged that 

they suffered 50% loss due to covid-19 and 25% enterprises suffered more than 70% loss in their 

business operations. 

 The study reveals that 93.75 per cent of enterprises adopted strict lockdown policies during lockdown 

procedures and were still implementing safeguards when running the business. 

 From Research it is identified that only 6.25% enterprises got aid from the government during the 

period of loss which occurred due to COVID-19 pandemic 

  The study also found that 53.13 percent of entrepreneurs feel that their company is going to rebound 

completely and can run normal business in the coming days. 

 From the study it is found that 75% entrepreneurs did not shift their business to online mode but 

21.88% entrepreneurs shifted their business operations to online mode just to save their business from 

the loss. 

 

Suggestions: 

 It is recommended that entrepreneurs slowly can move to web mode so that they can serve the bulk of 

consumers. 

 Enterprises may also seek opportunities to receive government aid from states. 

 Government can also take up the measures to save the small and medium enterprises. 

 Entrepreneurs can go for balanced payment to the workers on understanding basis in order to keep the 

skilled employees. 

 

Conclusion: 

Small and medium-sized businesses are the core of the economy. It is really important to preserve these 

businesses. According to the findings, it is very clear that most business enterprises have incurred tremendous 

losses according to their perception that they do not know precisely what to do and how to restart all again.The 

survey explicitly shows that the enterprise is taking measures to save its business, some of which are being 

transferred exclusively online, some of the workers are being laid off from business sector, minimal payment 
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of salaries, goods sold at a discount price. Some of the businessmen have even modified their flow of business 

to in order to make some money. It is also observed that some businessmen feel that they can wait for 

circumstances to be normal. The government needs to play a greater role in order to save the business houses 

already it’s trying its best by easing the lockdown measures. It is very important to make these business houses 

stable as they are backbone of our economy. 
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