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ABSTRACT

This paper addresses a fundamental issue regarding the
syllabus of the Engineering students. It asks whether the
technical English which is known as the traditional way of
teaching is helpful in the real world of business. It always
satisfies an another vital crisp role - so little is known about
corporate English that this work has also focused on
suggesting remedial measures by reframing the existing
syllabi of the Engineering students to broaden the
Employability ratio and to face the corporate world with ease.
In this competitive world of professionals, the eventual aim of
any engineering graduate is to get employed in a reputed
concern with comfortable packages. Though, half of them do
so, the next half struggle to get placed / ousted out from the
concern due to inadequate communication skill set. With
various options available across the corporate companies
career strategies have also changed radically. Hence, it is
genuine that there exists a huge gap between the Campus
communication environment and corporate communication
environment. This gap is due to the way English taught and
learned in the classrooms. Technical knowledge in the chosen
field of engineering is not sufficient for an engineering
graduate to get a good job or excel at the workplace. So the
learner needs must be integrated into the curriculum to meet

their job requirements.
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1. INTRODUCTION

This paper categorizes the factors for effective
communication of what Language Scholars and Authors
mention as English for Specific purposes. English has become
mandatory to attain a job or to perform effectively in the
Business world. Learning in the classrooms cannot be
confined to just the content to be taught for the day, nor the
syllabus to be completed in the semester. It will be so
unnatural because acquisition of knowledge comes in a
package together with the acquisition of other skills. In other
words, these learners are not just learning and improving on
their language skills, but also simultaneously picking up a
variety of generic skills. The Hindu Editorial dated 28 Sep
2011 titled “Busting boredom blues” very rightly points out
the suggestions for dealing with boredom which includes
Bridging the gap between the curriculum and real life
requirements, Fostering positive Attitude, Student centric
teaching

This editorial insists that “A change in the curriculum
designing bringing in variety of activities as done in the
NCERT text books, appropriate training of teachers on
curriculum delivery as per the present day trends and
generation of awareness among the parents on the inclusive
education will help in dealing with student’s boredom”. The
editorial also suggests that the teaching methods must be
reviewed and the teachers must adapt themselves to the
changing environment. This intended to look into the
limitations of the present Teaching and Learning of English
in Engineering colleges as well as the demands of the present
Corporate scenario. This learning experience will be a
simulation of the real-world. Instructional sessions will
never be boring any more, and learners will be more
enthusiastic towards the learning experience as they take
charge of their own learning. English for Occupational
Purposes (EOP) is a revolution which aroused in the
Linguistic field plays an important role in this competitive
Business world. A research data says that the present
Academic English in the Engineering Colleges alone does
meet the requirements of the Corporate. Studies conducted
by industries report that there is a mismatch between the
skills students are graduating with and the skills required by
the industries. The number of workers required by the IT
Industries and Business Process Outsourcing Industries will
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increase from 700,000 to 2.3 million between 2005 and
2010. The worker deficit will not be for lack of graduates, for
multinational companies consider only one in four
Engineering graduates employable. The remainder is
thought to be lacking technical skills, English competency,
communication and presentation skills and the ability to
work as part of a team. In designing and modifying
classroom tasks, the teachers approach must be tempered to
the needs of the students, delivering tasks with sufficient
variety and appropriate challenges, and ensuring that the
perceived requirements of the students are invariably met.

2. NEED ANALYSIS

The idea of the large scale of analysis of students’ needs was
begun largely with Richterich’s pioneering work for the
Council of Europe, though the phrase ‘analysis of needs’ was
used as early as the 1920s by Michael West when teaching
Indian civil servants. For Dudley-Evans (2001) the defining
characteristic of ESP is that teaching and materials are based
on the results of a needs analysis. The key questions are:
What do students need to do with English? Which of the
skills do they need to master and how well? Which genres do
they need to master either for comprehension or production
purposes?

Need Analysis suggests ways and means of making suitable
changes in the teaching of English such that the students of
the Engineering Colleges will be trained in such as to fit into
the vacancies and jobs they will be applying for. Nunan
(1989) makes the point that language is in fact dynamic and
that it is “a resource for the creation of meaning” (p. 12).
Language learning is not simply “picking up” a system of
grammatical rules, but also involves the effective use of
those rules in communication in concrete situations;
something that is firmly rooted in communicative language
teaching methodology. Munby, 1978: 32).Munby’s overall
model is made up of the following elements:

1. Participants: information about the identity and language
of the learners: age, sex, nationality, present command of
target language, other languages known and extent of
command;

2. Communication Needs Processor: investigates the
particular communication needs according to sociocultural
and stylistic variables which interact to determine a profile
of such needs;

3. Profile of Needs: is established through the processing of
data in the CNP;

4. In the Meaning Processor “parts of the socio culturally
determined profile of communication needs are converted
into semantic subcategories of a predominantly pragmatic
kind, and

marked with attitudinal tone” (Munby, 1978: 42);

5. The Language Skills Selector: identifies “the specific
language skills that are required to realize the events or
activities that have been identified in the CNP” (Munby,
1978: 40);

6. The Linguistic Encoder: considers “the dimension of
contextual appropriacy” (Munby, 1978: 49), one the
encoding stage has been reached;

7. The Communicative Competence Specification: indicates
the target communicative competence of the participant and
is the translated profile of needs. Thus Needs analysis will
attempt to meet the needs of the learners in the process of
learning a second language. The curriculum must be
reframed according to the work place communication so that
the students from the Engineering colleges will face the Job
scenario with ease.

2.1 Present Indian Academic Scenario

What Breen is suggesting is that with communication at the
center of curriculum, the goal of that curriculum(individuals
who are capable of using the target language to
communicate the others)and the means (classroom activities
which develop this capability) begin to merge; the syllabus
must take account of both the goals and the means.In the
academic scenario the survey in Indian sub Continent states
that As Variyar(2009) points out, a study across four
Engineering service industries in India revealed the top
challenges as not asking questions and assuming everything
During their high school education many engineers would
have neglected studying humanities; language and arts as a
result of parental and peer pressure to master science,
language and arts mathematics subjects that helps in
clearing competitive entrance exams. In this process an all
around development of complementary human intelligences
and faculties like creativity and interpersonal skills stunted
(Variyar 2009) The term syllabus is generally defined as “a
description of the contents of a course of instruction and the
order in which they are to be taught” (Richards & Schmidt,
2002: 532). The syllabus of the most Indian universities is
not frequently updated and so they remain outdated
resulting in wide industry academic gap. The curriculum
should be designed based upon English for Occupational
Purposes (EOP) so that the student may equip necessary soft
skills to meet the competition arising from the job market.
The method of EOP fulfills the effectiveness or the lack of
communicative competency of employees with regard to
their job related skills it will showcase the kind of inputs that
to be incorporated into the training programs and placement
related activities. Figure.l. given below gives a pictorial
representation of a Basic Curriculum Development Model.

Need for Cumiculum ﬁ Curriculum Development
Materials Identified Team
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Training

makes systematic
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Figure.1. CURRICULUM DEVELOPMENT MODEL

As per the report stated from FAO Corporate Documentary
repository the Basic Curriculum Development Model is
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initiated with the identification of Need for Curriculum
materials. Tehn the need is transferred to the Curriculum
Development Team and the team makes certain decisions
about the Characteristics of the Learner. Based on the
Evaluation Pilot testing is made as a trial for the
implementation of the decisions made by the Curriculum
Development Team.

Moreover, the FAO report suggests the Essential
considerations for Curriculum Development as given below
in Figure.2.

Essential Considerationsfor Curriculum
Development:

issue/problem/need isidentified
(issue > what),

characteristics and needs of learners
(tar get audience — who),
changes intended for learners
(intended
outcomes/objectives - what the
lear nerswill be ableto do),

the important and

relevant content —(what),
methods to accomplish intended

outcomes —(how),

evaluation strategies for methods,
content, and intended

outcomes —(What wor ks?).

Figure.1. CORE CONSIDERATIONS FOR
CURRICULUM DEVELOPMENT

3. DISCUSSION

Various issues that face business communications in the
workplace were examined. It helped to give a lot of insight in
identifying the specific areas of vulnerability in the long run,
the need for effective communication becomes vital
Evaluation of the communicative skills by means of oral
interaction, written tests, questionnaires and feedback was
done. A group of students from each department was
selected and their conversational skill and communicative
ability was evaluated. Tests, debates and group discussions
was conducted and used as inputs. In addition to this, field
work in the campus, special interviews with reading
consultancies was conducted. The objective of this paper for
the communicative needs within the work place is to analyze
the identification of errors or problems which need to be
solved in the long run and on a short term basis. The
important language problems of are analyzed while they are
interacting externally or internally in their workplace. The
companies’ demands and expectations is been analyzed and
identified. Finally results are analyzed and certain
recommendations are suggested to enhance or improve their

consequent performance levels.

3.1 Framing Syllabus based on Workplace

Literacy

In the challenging world of booming business Professionals,
Managers and Executives indeed all the employees of the
companies have to communicate effectively. No organization
can survive without communication. The world wide
collaboration enables companies to build their products
execute their operations and deliver them economically and
faster. The syllabus must focus on the avenues like
communication and its types, the demands of the corporate
sectors such as the Essentials of telephone etiquette, Call
center English, Case study methods, Customer care,
Socializing,  Business ethics, Brand management,
Marketing/Advertising, Corporate Culture/Cross-cultural
relations, Describing Company History, Problem solving,
Creative thinking, Career planning, Letter writing, E-mail
etiquette, Writing a resume, Appearing for interviews, Group
discussion, Debating, Public speaking, Making presentations,
Reporting, Soft skills, Job interviews, Time Management
skills , Team Building Skills , Persuasive communication
skills, Respect for the organizational hierarchy
Teleconferencing, Meetings, Presentations, Sales &
Marketing, Negotiations, Customer service, Business
correspondence, Human resources, Management. According
to Iwai et al. (1999), the term needs analysis generally refers
to the activities that are involved in collecting information
that will serve as the basis for developing a curriculum that
will meet the needs of a particular group of students. As per
his suggestion the above said contents must be incorporated
in the Syllabus, in the training programmes and placement
related activities in the institutions.

4. CONCLUSION

This analysis substantiate that the students from the
Engineering colleges, who are technically sound and ready to
accept and work in any challenging portfolio lack in
communication skills which is the vital segment of the job
market. In our present academic environment, various
situations involve speaking and writing. The present
teaching and Learning of English in the Engineering colleges
does not suffice the demands of the corporate world. Hence,
Industries and Institutions should interact and share their
requirements and have a liaison between them. These
solutions will imply suitable changes in the days to come.
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